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SUBJECT INDEX 

Academic Medical Centers 

¢ Academic practices relying more on patient revenues while school funds 
dwindle, Aug 96:7. 

¢ Reinventing AHCs to meet financial, clinical, research and educational 
demands (Sandy Campbell), Oct 96:18. 

¢ PPMs moving into the clinical trials industry, could threaten AMCs, May 
97:12. 

¢ Productivity data available from MGMA and AAMC for academic 
medical centers, Sep 97:10. 

© Study concludes that teaching centers can compete with private 
hospitals, Oct 97:7. 

Accreditation 

e AMA, AHA strengthen ties in order to study satisfaction with JCAHO 
standards, Jul 96:4. 

¢ Hospital satisfaction with Joint Commission surveys is increasing, Feb 
96:11. 

¢ Joint Commission and Westcott Communications form satellite network, 
Jan 96:16. 

¢ NCQA launches World Wide Web site, accreditation-searchable 
database, Jan 96:12. 

* Outcomes-based accreditation evolves slowly with JCAHO’s Oryx 
initiative (Sandy Campbell), Apr 97:12 

¢ The Medical Quality Commission and JCAHO enter cooperative 
agreement, Aug 97:5. 

¢ URAC releasing accreditation standards for managed care networks, 
May 96:11. 

Acquisitions/Collaborations/Mergers 

¢ Aetna-US. Healthcare merger new challenge, May 96:2. 

¢ Albert Einstein Healthcare Network joins Jefferson Health System, May 
97:5. 

* Alleghany Memorial Hospital affiliates with Bowman Gray/Baptist 
Medical Center, Aug 96:6. 

¢ APGA and UMGA merge into American Medical Group Assn., Sep 96:7. 

¢ Atlanta’s Medirisk acquires Chicago-based Formations in Health Care, 
Feb 96:13. 

¢ BCBS of Missouri and BJC Health System explore strategic alliance, 
Mar 97:4. 

¢ Beth Israel and Bridgewater Park finalize health care joint venture, Oct 
96:5. 

¢ Catholic Healthcare West and Kaiser Permanente to share two facilities 
in L.A., Jan 97:5. 

¢ Columbia and Cornell to jointly pursue practice sites and managed care 
contracts, Sep 96:4. 

¢ Columbia/HCA collaborating on multimedia health and wellness 
products, Nov 96:4. 

¢ Eden Medical Center negotiating affiliation with Sutter/CHS, Feb 97:5. 

¢ Fairview completes merger with University of Minnesota, Feb 97:4. 

¢ Harris Methodist and Presbyterian Heaithcare Resources agree to 
merge, Apr 97:4. 

¢ HBOC and InterQual form strategic partnership, Dec 97:10. 

¢ HCIA pays $130 million for health care outcomes database company, 
Sep 96:12. 

¢ Health Management Associates Inc. acquires Rankin Medical Center, 
Feb 97:7. 


¢ HealthGate Data announces agreement to acquire PaperChase, Nov 
96:10. 
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¢ Healthsouth Corp. to acquire Horizon/CMS Healthcare Corp. for $1.6 
billion, Apr 97:5. 

¢ HFMA and MGMA form strategic alliance to promote financial and 
medical management, Oct 96:4. 

 HFMA releases position statement on health care mergers and 
acquisitions, Oct 97:5. 

¢ Humana announces work force reduction, then pays $20.5 million for 
Health Direct, Feb 97:4. 

¢ Jefferson Health System moves into South Philadelphia by merging 
with Methodist, Oct 96:6. 

¢ Kaiser Permanente and Group Health join forces to target Northwest, 
Jun 97:4. 

¢ MedPartners and Tenet Healthcare form alliance, May 97:4. 

¢ MedPartners Inc. to acquire Aetna U.S. Healthcare’s PPM business, Apr 
97:4. 

¢ MedPartners/Mullikin and Caremark merge into $4.4 billion PPM, Jun 
96:6. 

© MedPartners/Mullikin subsidiary acquires Ohio emergency department 
medical group, Sep 96:5. 

© Mercy Health Corp. and Jefferson Health System forge alliance, Feb 97:5. 

¢ MSM and InterQual enter partnership to help hospitals gather data on 
quality, Nov 96:11. 

¢ New thinking about partnerships in health care (Sandy Campbell), May 
97:1. 

¢ NYU, Mount Sinai combine medical schools, hospitals and health care 
systems, Aug 96:4. 

¢ Pennsylvania Hospital plans affiliation with University of Pennsylvania 
Health System, Dec 96:4. 

¢ PHP Healthcare buys 10 New Jersey health care centers then sells six of 
the buildings, Apr 97:6. 

¢ PhyMatrix acquires Breathco Inc., May 97:5. 

¢ Presbyterian, New York Hospital complete merger of academic medical 
centers, Dec 96:6. 

* Quintiles signs deal to buy BRI, Nov 96:5. 

¢ Sharp Health Care calls off joint venture with Columbia/HCA, Apr 97:6. 

¢ Sinai joins the Detroit Medical Center, Mar 97:4. 

¢ St. Margaret Memorial Hospital to merge with UPMCS, May 97:5. 

¢ Tenet acquires OrNda for $3.1 billion; new company will have $8.5 
billion in revenues, Dec 96:5. 

© The Detroit Medical Center buys Michigan Health Care Corp. 
ambulatory clinics, Jun 97:4. 

¢ The MEDSTAT Group and MECON form a joint offering and marketing 
agreement, Nov 96:11. 

¢ Three Oregon group practices agree to organize into $170 million PPM 
company, Aug 96:4. 

¢ TriBrook Group merges with Chicago-based accounting firm; Richard L. 
Johnson retires, May 96:7. 

¢ University of Pennsylvania Health System to open musculoskeletal 
institute, Jun 97:4. 

¢ Virginia Mason and Group Health culminate reconfiguration with new 
emergency unit, Jan 97:4. 

Adverse Drug Events 

e Adverse drug events in hospitals are common, costly and preventable, 
Mar 97:8. 

Advertising 

¢ Advertising for alternative health care services comes in many forms, 
Jan 97:13. 

© Giving life back to chronic wound sufferers, Nov 97:12. 

¢ Hospital advertising expected to jump by nearly 16% in 1997, Oct 96:17. 

AIDS 

¢ New AIDS infections remain steady among San Francisco’s gay and 
bisexual men, Sep 96:11. 
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Alternative Health Care 

¢ Advertising for alternative health care services comes in many forms, 
Jan 97:13. 

¢ “Other” medicine enters the managed care mainstream (Sandy 
Campbell), Jan 97:1. 

Ambulatory Care 

¢ 160 freestanding outpatient surgery centers will open in 1996, bringing 
total to 2,468, Apr 96:6. 

¢ Benchmarking tool now available for ambulatory services, Aug 97:11. 

¢ Community-based market share growth strategies for ambulatory care 
(Michael Hill), May 97:18. 

¢ Hospitals lose money on outpatient procedures and physician 
acquisitions, Dec 97:7. 

¢ Milliman & Robertson releases new guidelines for ambulatory surgery, 
Nov 97:11. 

¢ National snapshot of ambulatory surgery now available, May 97:7. 

¢ The Detroit Medical Center buys Michigan Health Care Corp. 
ambulatory clinics, Jun 97:4. 

Behavioral Health Care 

¢ Continuum and Georgia providers form integrated behavioral health 
system, Mar 97:5. 

* Costs of improving mental health care coverage low under managed care, 
Dec 97:11. 

¢ Increasing number of older alcoholics puts new demands on treatment 
programs (Sandy Campbell), May 96:16. 

¢ MEDSTAT awarded research contracts, building national database of 
mental health and substance abuse services, Jan 96:12. 

¢ New managed geropsychiatric center helps medical center reposition 
services, Jan 96:15. 

e¢ PMR and United HealthCare subsidiary enter mental illness database 
venture, Mar 97:11. 

¢ Providers use foundation grant to improve mental health care for rural 
women (Tyler Smith), Oct 96:14. 

¢ Substance abusers twice as likely to drop out of mental health treatment 
programs, May 97:9. 

¢ The use of psychological screeners for containing costs and improving 
outcomes (John Ficken), Mar 96:6. 

Benchmarking 

¢ Cardinal Health acquires Anesthesia Data Systems, Nov 97:11. 

¢ HCIA releases list of top 100 hospitals, updates performance 
benchmarks for 1997, Jan 97:6. 

¢ PPS develops database for treatment pattern benchmarking and drug 
research, Apr 97:10. 

Cancer/Oncology Services 

¢ BCBS may modify HDC/ABMT policies for metastatic breast cancer 
patients, May 96:5. 

¢ BCBSA launches managed care network for treating pediatric cancer 
patients, Jun 96:5. 

¢ HMOs target oncologists’ big markups, put practice managers at risk, 
Apr 96:10. 

¢ Organized health care is real wave of future, Jun 96:2. 

¢ Patients with family history of prostate cancer have worse outcomes, 
Jun 97:7. 

¢ Physician alignment tough for integrators, Apr 96:2. 

¢ Value Health forms new oncology company, Jan 97:4. 

Capitation 


¢ Assess readiness for capitation with new survey instrument from AHA, 
May 96:15. 

¢ Health care providers profiting under capitation, but overall payments 
decline, Nov 97:9. 


Cardiac/Cardiovascular Services 

© Cardiovascular disease cause for public health concern in 
several California counties, Jun 97:7. 

© Chicago hospitals and employers partner in cardiac care project, Mar 
96:5. 

¢ Elderly women fare worse than men following heart attacks, Dec 97:8. 

¢ Heart patient referral patterns could change following AVID study, Jun 
97:13. 

¢ HIT focuses on the cardiac care products industry, Dec 97:12. 

¢ Many heart patients may not need expensive tests before surgery, May 
96:4. 

¢ Packaged pricing roils cardiac, orthopedic services (Walter J. Unger and 
Richard Kraft), Jun 96:1. 

e Raytel buys Cardiovascular Ventures Inc., Oct 97:4. 

¢ Searching for the right “keyhole” in heart surgery (Sandy Campbell), 
Jun 97:1. 

Case Management 

¢ Case management resource guide now offered at discount rate, Jun 96:9. 

Catastrophic Health Care 

¢ Providing the continuum of care and disease management for the 
catastrophically ill (Sandy Campbell), Sep 96:19. 

e Zeneca buys Salick Health Care; Bernard Salick to start global health 
care company, Jun 97:6. 

Cerebrovascular Services 

© Cleveland Clinic creates cerebrovascular center—region’s leading stroke 
center, May 96:7. 

Child Abuse 

e Allegheny General Hospital launches child abuse prevention program , 
Jul 96:5. 

Chiropractic Services 

¢ Chiropractic care improves health status of the elderly, study finds, Sep 
96:8. 

Chronic Care 


¢ 17 institutions are building health systems for people with chronic 
illnesses, Apr 96:4. 

¢ National Chronic Care Consortium offers new integration tool, Feb 96:13. 

¢ NCQA gets grant to develop chronic care measures, future inclusion in 
HEDIS, Apr 96:9. 

Clinical Performance Improvement 

¢ Futting it all together: clinical performance improvement (Robert Clarke 
and Mary Hayduk), Dec 97:1. 

Collaborative Strategies 

Fear of mergers and acquisitions has more hospitals pursuing managed 
care affiliations (Sandy Campbell), Jun 96:14. 

¢ Pressure from purchasers is driving merger and acquisition activity in 
health care (Sandy Campbell), Dec 97:17. 

¢ Three health care competitors cooperate to create health campus in 
Shakopee, Minn. (Sandy Campbell), Oct 96:19. 

Community/Public Health 

¢ Catholic Health Assn., VHA offer community benefit software, Apr 96:8. 

¢ CDC awards contract for managed care association to study major public 
health problems, Feb 96:17. 

¢ Community effort in Minneapolis produces school-based clinic and many 
challenges (Tyler Smith), Sep 97:18. 

¢ Community health status needs assessment developed by collaborative 
effort of not-for-profit hospitals, Apr 96:4. 

e Dramatic shifts in urban social health revealed in report on cities, Feb 
96:10. 

¢ Health status linked to income, lifestyle and type of health insurance, 
Sep 96:8. 
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¢ Healthcare Forum introduces Community Builder planning tool for 
$10,000, May 96:12. 

¢ Hospital prevention efforts fight rising costs of violence (Tyler Smith), 
Dec 96:1 

¢ Hospital, school district lead efforts to better service western 
Massachusetts communities (Tyler Smith), Sep 96:16. 

© Hospitals doing more community outreach, spending less money, May 
96:10. 

¢ NIH funds development of public health data management system, May 
97:11. 

¢ Organized health care is real wave of future, Jun 96:2. 

¢ Small decrease in adult smoking rate has big health and economic 
payoffs, Oct 97:7. 

¢ Three VHA institutions find community assessment strategy facilitates 
integration, Apr 96:12. 

¢ Tie pediatrics services to family care and community health (Sandy 
Campbell), Sep 96:1. 

© Urban hospitals use community, business ties to improve public health, 
reduce violence (Tyler Smith), Aug 96:16. 

Compensation 

¢ Academic physician specialist pay rebounded in 1995, May 96:8. 

¢ Administrator pay going up, specialty physician pay going nowhere, 
surveys said, Oct 96:9. 

e Average salaries for top hospital and integrated system execs top $200K, 
Jul 96:7. 

* Contracts and parachutes the norm for physician executives, Oct 97:8. 


* Hospital revenues drive executive compensation, survey finds, Feb 97:10. 


* Managed care boosts salaries of family practitioners by 3.22% in 1996, 
Jun 97:9. 

* MCOs taking more aggressive approach to executive compensation, Sep 
97:8. 

¢ Mid-Atlantic physician compensation not in sync with managed care, 
Oct 96:9. 


¢ Physician executives pulling down top dollar in health care, Jul 97:7. 

Compliance 

¢ Columbia case prompts strategic questions (Donald E.L. Johnson), Sep 
97:2. 

Consultants 

¢ Arthur Andersen and Stephen Shortell form global health care industry 
alliance, Nov 97:4. 

¢ Hamilton-KSA acquires Healthcare Management Counselors, Jun 97:6. 

¢ Health Forecasting Group to merge with Chi Systems, Aug 97:4. 

¢ IMG buys Dennis R. Moser and Associates to expand strategic planning 
services, Jun 97:6. 

¢ IMG buys Dennis R. Moser and Associates to expand strategic planning 
services, Jun 97:6. 

* Moore Fischer Coddington LLC launches consultancy in Denver, Aug 
97:4. 

¢ Superior Consultant Holdings acquires Kaufman Group for $6.28 
million, May 97:4. 

¢ Towers Perrin acquires Partners Consulting Group Ltd., Sep 97:4. 

Cost Management 


* CHN creates organization to help reduce member hospital costs, Nov 
96:4. 

* Companies use Centers of Excellence to manage health costs, Feb 96:11. 

¢ Employer's health care costs will continue to rise moderately, Mar 96:11. 

Critical Paths 

* Cardinal Glennon designs a family-focused critical path for dying 
children (Sandy Campbell), Dec 96:12. 


* Critical paths and expected outcomes on CD-ROM from Center for 
Health Education, Apr 96:8. 
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¢ Critical paths and nursing competencies for subacute care are now 
available, Jun 96:9. 

¢ Critical pathways issued for mentally ill patients with substance abuse 
problems, May 96:6. 

Customer Satisfaction 

¢ Business executives neither admire nor trust the health care industry, 
Dec 96:9. 

¢ CareData Reports provides information on consumer satisfaction with 
managed care, Jan 96:14. 

¢ Columbia-Presbyterian Medical Center offers plush guest 
accommodations, Jan 96:5. 

¢ Consumers believe wellness programs are attempts to limit access to 
health care, Apr 96:11. 

¢ Consumers drive market for flexible, low-cost, high-quality health care, 
Nov 97:8. 

¢ Consumers lack confidence in the quality, cost and accessibility of US. 
health care, Apr 97:7. 

¢ Einstein Consulting and Press, Ganey to link measurement and 
management, Oct 96:12. 

e Eye on Patients doesn’t like what it sees, Mar 97:7. 

© Managed care enrollees satisfied with medical care, not customer 
service, Dec 96:8. : 

¢ Meeting patients’ needs is critical as hospitals reorganize under 
pressure, Feb 96:11. 

¢ One-to-one marketing creating customer loyalty in health care, Jun 
97:13. 

¢ Roper Starch survey reveals what patients really want from their 
doctors, Sep 96:10. 

¢ Sensitivity toward patients key to getting your hospital recommended, 
Mar 97:8. 

Data Analysis Tools 

¢ Dartmouth releases nine regional supplements to its health care atlas, 
Jan 97:10. 

¢ Doctors and accountants team up to promote evidence-based medicine, 
Feb 97:13. 

¢*HCIA adopts Symmetry’s episode treatment groups, Mar 97:11. 

¢ HealthShare Technology data tool samples available on the World Wide 
Web, Feb 97:13. 

¢ HealthShare Technology releases hospital care and physician practice 
patterns tool, May 97:10. 

¢ HPR releases new data tools to help health plans create HEDIS reports, 
Jul 97:11. 

¢ IDX Systems acquires data warehousing unit from Medaphis subsidiary, 
Apr 97:11. 

¢ InterQual upgrades ISD, Jun 97:12. 

¢ IVI publishing to offer interactive drug databases on the Internet, Apr 
97:11. 

¢ Medirisk releases new ambulatory surgery performance measurement 
tool, Jul 97:10. 

¢ New MediQual product provides doctor-by-doctor comparisons of patient 
care, Jul 97:11. 

¢ Watson Wyatt adopts ETG methodology from Symmetry Health Data 
Systems, Jan 97:10. 

Database Companies 


¢ AHA launches for-profit data and information subsidiary, Aug 97:10. 

¢ Cardinal Health acquires Anesthesia Data Systems, Nov 97:11. 

* Dorland’s Directories acquires directory properties from IDD 
Enterprises, Apr 97:10. 

¢ HCIA buys health analytical services unit from Equifax for $11.5 
million, Jan 97:11. 

¢ Medirisk acquires CareData Reports for more than $4.1 million, Oct 
97:10. 
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¢ Medirisk acquires CIVS and Staff-Link Inc., Aug 97:10. 

¢ National Data Corp. to acquire two health care database businesses, Oct 
97:11. 

¢ Phase II Consulting launches next-day custom market research service, 
Aug 97:11. 

Database Marketing 


¢ Sachs Group and Customer Insight to offer database marketing services, 
Nov 97:10. 

¢ Ten tips for incorporating technology into a database marketing 
strategy, Jul 97:10. 

Databases and Information Systems 

¢ AHA and NLM combine databases for easier access to health services 
information, Aug 96:10. 

¢ Computerized patient records seen as beneficial trend by majority of 
Americans, Jan 96:10. : 

© Coopers & Lybrand lists top roadblocks to computerization of patient 
records, May 96:6. 

¢ Data crunch hinders health industry planning and marketing efforts, 
Nov 96:10. 

¢ Data resource guide for working with large insurance databases is 
available, Feb 96:18. 

¢ ECRI health device manufacturer information now available in database 
form, May 96:12. 

¢ Health care and insurance industries to spend over $300 million on EDI 
services, Dec 97:6. 

¢ Health care organizations investing in technology to support integrated 
systems, Feb 97:12. 

¢ Health care professionals look to interactive technology, Nov 97:7. 

e Healthcare Research Affiliates goes national with The Data Exchange, 
Sep 96:13. 

¢ Hewlett-Packard joins Massachusetts Health Data Consortium as an /T 
partner, Jul 97:10. 

¢ Hospital computers not prepared for next century, survey finds, Apr 97:9. 

¢ Hospital information technology capital projects increase 29.1% in 1996, 
Jul 97:7. 

¢ Hospitals spending more capital dollars on data and communications to 
help cut costs, Jun 96:10. 

¢ HOST health care consortium launches new information programs, Jan 
96:16. 

¢ Info Bytes: On working with large insurance databases and avoiding the 
pitfalls, Mar 96:13. 

¢ Information system spending expected to jump, as will need for IS 
leadership, Jun 97:8. 

¢ Kennedy Group and AHA form information technology partnership, Mar 
97:4. 

e Managed care is driving $14 billion in software and services spending, 
Oct 96:8. 

¢ Medirisk acquires PracticeMatch, increasing its role as a database 
provider, Apr 96:9. 

© Medirisk: supplying health care knowledge, Jun 96:15. 

¢ MEDSTAT awarded $10 million to develop databases for the federal 
government, Dec 96:10. 

e National Pharmaceutical Council, Lewin Group create interactive 
database software, Sep 96:12. 

© Oak Group releases Windows-based MCAP with data collection and 
analysis tools, Dec 96:11. 

¢ PhyCor names Sachs Group a preferred vendor for market information, 
Nov 96:10. 

¢ The MEDSTAT Group is a market leader in health care databases, Feb 
96:14. 

© United HealthCare establishes data management and analysis company, 
Nov 96:11. 


¢ Value Health Inc. sells Lewin-VHI to avoid potential conflict 
of interest, Jun 96:4. 

¢ VHA identifies five stages of Internet technology assimilation in 
health care, Jun 97:5. 

¢ What's in it for you? HealthShare Technology answers the question with 
data analysis, Oct 96:11. 

Demand Management 

¢ Almost one-third of rural hospitals are using telemedicine for patient 
care, Apr 96:6. 

¢ Choosing your investment in reforming consumer health demand (Scott 
MacStravic), Jan 97:16. 

¢ Colorado Medicaid launches telephone demand management program, 
Jul 96:4. 

¢ Demand management company acquires database software 
manufacturer, Aug 96:11. 

¢ Demand management moving to forefront (Patrick Partridge), Apr 96:14. 

¢ HealthSystem Minnesota and the Minnesota Blues partner for 
telephone medical treatment service, Mar 96:5. 

¢ Providers should deliver value when managing demand (Scott 
MacStravic, Ph.D.), Sep 97:1. 

¢ Telephone-based demand management: what you need to know now 
(William H. Bell), Feb 96:6. 

¢ The dangers of putting patient care into the hands of patients (Scott 
MacStravic, Ph.D.), Jul 97:16. 

Departmental Review 


¢ Efficiency, objectivity and the departmental review (George J. Peckham, 
M.D. and H.J. Simmons III, CHE), Nov 97:1. 

Diagnostic Imaging 

¢ Computed tomography is as good as MRI in diagnosing musculoskeletal 
tumor spread, Mar 96:10. 

¢ RMS to partner with Oxford on best practices program for diagnostic 
imaging, Oct 97:5. 

Direct Contracting 

¢ Hospital alliance and largest PPO in Dallas may join the HMO licensure 
fray, Feb 96:4. 

Invest in direct contracting, ties with employer-payers (Sharon 
McEachern), Mar 96:1. 

¢ Methodist Hospitals of Dallas emphasize “direct relationships” with 
employer-payers, Feb 96:4. 

Discrimination 

¢ Former General Medical VP sues company for sexual discrimination, 
May 97:12. 

Disease Management 


¢ Accordant meets the challenges that rare chronic diseases pose for 
managed care (Sandy Campbell), Aug 96:18. 

e AHCPR and AAHP Foundation to examine quality of managed care for 
chronic disease, Nov 97:5. 

e APACHE and Hastings Healthcare to develop disease management 
programs, Oct 97:10. 

e Asthma and migraine headaches to join AIDS on JAMA’s World Wide 
Web site, Feb 97:13. 

¢ Caremark introduces multiple sclerosis disease management program, 
Jul 96:4. 

¢ Caremark launches customized disease management program for 
arthritis patients, Jun 96:5. 

¢ CHF disease management program saves Humana Inc. $9.3 million, Dec 
97:5. 

¢ Coram and National Jewish introduce Medicaid asthma management 
program, Dec 96:5. 

e Franklin Health and HCIA to create system for catastrophic case 
management, May 97:10. 
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e Greenstone and Lovelace to develop 30 disease management programs, 
Mar 96:4. 

¢ Half of Americans never complete antibiotic therapy; bacterial drug 
resistance may be a consequence, Jan 96:8. 

¢ Heart shocking has to work better than drugs to be cost effective, Mar 97:9. 

© Houston’s Methodist Hospital targets international multiple sclerosis 
patients (Sandy Campbell), Dec 96:12. 

¢ Impath and Franklin Health form strategic alliance for cancer disease 
management, May 97:10. 

¢ National Health Council updates guide to voluntary health agencies, 
May 96:11. 

¢ National Jewish to develop asthma disease management program with 
ITG, Sep 96:4. 

¢ New AHCPR guideline targets effectiveness and cost of smoking 
cessation programs (Sandy Campbell), Jun 96:16. 

¢ New health care strategy tool available to help navigate and “try out” 
strategies, Mar 96:4. 

¢ New York City hospitals post declines in length of stay and occupancy 
rates, Feb 96:10. 

¢ Patient education reduces the cost of managing heart disease, Jan 97:9. 

¢ Pfizer forms new disease management subsidiary to collaborate with 
hospitals, Jun 96:4. 

¢ Phone intervention increases use of mammograms among health plan 
enrollees, Apr 97:8. 

¢ Pneumococcal immunizations for seniors could significantly reduce 
health care costs, Sep 97:9. 

¢ Pneumonia prediction method could cut hospital admissions and 
treatment costs, Mar 97:10. 

¢ PPS analyzing cardiovascular and mental health data for Bristol-Myers 
Squibb, Dec 96:10. 

¢ Presence of H. pylori the key to cost-effective treatment of peptic ulcers; 
Aetna starting pilot program, Jun 96:4. 

¢ Principal Health Plan contracts with Accordant for rare disease 
management, Nov 97:6. 

* Providers should talk more, test less, says U.S. Preventive Services Task 
Force, Feb 96:16. 

¢ Self-management education is the key to helping Medicaid patients with 
diabetes (Richard Frye), Nov 97:16. 

¢ STAT Healthcare merges with diabetes disease management company, 
AmHealth, Sep 96:6. 

* The disease management dilemma (Scott MacStravic, Ph.D.), Jun 96:18. 

¢ Type II diabetes patients discouraged by their progress, Jul 97:9. 

* University of Pennsylvania establishes office of disease management, 
May 96:4. 

¢ Value Health merges mental health/drug abuse disease management 
services, Jun 96:6. 

¢ Washington Business Group on Health publishes clinical preventive 
services guide, Sep 96:15. 

¢ Washington state hospitals show trend toward sicker patients, shorter 
stays, Jan 96:10. 

Elder Care 


¢ Aging boomers offer special opportunities (Pamela Moore), Apr 96:13. 

¢ Bowman Gray/Baptist Hospital Medical Center opens center on aging 
and rehab, May 97:4. 

* Chiropractic care improves health status of the elderly, study finds, Sep 
96:8. 

* Elderly women fare worse than men following heart attacks, Dec 97:8. 

* Increasing number of older alcoholics puts new demands on treatment 
programs (Sandy Campbell), May 96:16. 

Emergency Medicine 

* Blacks more likely than whites to visit hospital emergency rooms, Jul 
96:8. 


28 Health Care Strategic Management, December 1997 


¢ Drop in emergency room visits suggests influence of managed care, May 
96:8. 

¢ Hospital emergency department use, Feb 96:12. 

¢ Pediatric emergency suite opens in Chicago suburb’s Lutheran General 
Hospital, Mar 96:4. 

Employee Benefits 


© Designing benefits that are good for employees and for business (James 
Kreig and Robert Hergenrader), Oct 97:1. 

Employer Trends 

© One employer in five still not paying for preventive services like 
mammograms, Jan 97:13. 

Employment Resources 

e 1997 medical industry executive search firm directory for job hunters 
released, Jan 97:10. 

Ethics 


¢ Harvard launches center for ethics in managed care, Dec 96:6. 

¢ Organ harvesting raises ethical questions (Donald E.L. Johnson), May 
97:2. 

e Paying for the (alleged) sins of Columbia (Donald E.L. Johnson), Oct 
97:2. 

* Quorum launches employee ethics program (Kate Barnes), Oct 97:16. 

¢ Roles of medical ethicists challenged (Donald E.L. Johnson), May 97:3. 

Facilities Management 

e Allegheny to convert Mt. Sinai Hospital into health care and housing 
facilities, Oct 9'7:4. 

For-profit Conversions 

¢ Consolidation in a climate that doesn’t favor for-profit conversion (Sandy 
Campbell), Jun 97:18. 

Fund Raising 

¢ Successful hospital fund raising is profiled, Feb 96:18. . 

Governance 

¢ Health care governance needs to change to focus on continuum of health 
care services, Aug 96:12. 

¢ Hospital site visits shed light on effective hospital leadership, sound 
governance, Mar 96:10. 

¢ Integration inertia a problem at board level, Feb 96:9. 

Government/Politics 

e Elections could be major turning point, Mar 96:2. 

¢ Fearful forecasts for 1997: Moderation in Washington?, Nov 96:2. 

e HFMA releases new product to help hospitals comply with DOJ 
settlement, Nov 96:4. 

¢ OSHA considers tuberculosis standard to apply to most health care 
employers, Mar 96:17. 

Group Purchasing 

e A detailed assessment of the group purchasing organization landscape, 
Mar 96:18. 

* Catholic GPOs planning merger, Sep 97:13. 

e Exclusive survey on hospital and group contracting for needles and 
syringes, Jan 96:15. 

e GAO regulations may change the way hospitals and GPOs do business, 
Nov 96:12. 

° GPOs engaging in imaging price war; buyers and patients benefit frou 
savings, Aug 96:12. 

¢ GPOs merging to survive, Aug 97:16. 

¢ Premier’s group purchasing power draws mixed reviews at AFHS 
meeting, May 96:15. 

e VHA is reengineering its supply chain and distribution system, Apr 
96:11. 

e VHA prepares to unveil new, streamlined distribution arrangement, Oct 
96:17. 
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Health Care Fraud 

¢ NHLA publishes second edition of health care fraud and abuse book, 
Mar 97:13. 

Health Care Reform 

¢ Look for more turmoil in health care markets, Feb 96:2. 

¢ Paying for choice as health care in America continues to move into a 
market economy, (Sandy Campbell), Oct 97:17. 


¢ Public opinion mixed on health care “crisis” (Donald E.L. Johnson), Jan 
97:2. 

Health Care Trends 

¢ 60% of hospitals continuing to downsize, Apr 97:7. 

¢ Tough times ahead for hospitals, but future looks bright for managed 
care, Jan 97:8. 

Health Maintenance Organizations/Health Plans 

¢ AAHP issues policies affirming the role of physicians in decision making, 
Jul 97:5. 

¢ ACEP challenges AAHP to do more with ‘Patients First’ initiative, Feb 
97:6. 

¢ CareData study identifies ideal characteristics of health plans, Dec 97:8. 

¢ CIGNA HealthCare provides direct access to OB/Gyn services, Jul 97:5. 

¢ Few women consider key quality features when choosing a health plan, 
Nov 96:7. 

¢ Florida’s small business employees prefer HMOs 3-to-1 over PPOs, Oct 
96:7. 

¢ GHAA and AMCRA become American Assn. of Health Plans (AAHP), Apr 
96:8. 

¢ HMO penetration at 95% in urban hospitals, 69% in rural hospitals, Oct 
96:8. 

¢ HMO profits to rebound in 1997 after two years of declines, Jan 97:9. 

¢ HMO rates, health care costs and hospital LOS all down in 1996, Jan 
97:8. 

¢ HMOs are more cost effective and provide better care than other types of 
health plans, Jul 96:8. 

¢ HMOs are more cost effective and provide better care than other types of 
health plans, Jul 96:8. 

¢ HMOs expect higher premiums and lower medical loss ratios in 1998, 
Nov 97:7. 

¢ HMOs’ stock debacle changes the game, Aug 96:2. 

¢ InterStudy Publications releases HMO directory for 1997, Nov 97:10. 

¢ Length of stay patterns are similar for HMO and fee-for-service patients, 
Dec 97:7. 

¢ More than 50 health plans analyzed in new yearbook, Dec 96:11. 

¢ Mutual fund, charge card companies could emerge as competitors to 
HMOs (Sandy Campbell), Dec 97:13. 

¢ Nascent IDFS industry could pose challenge to HMOs, Oct 96:7. 

¢ NCQA developing national database on HMO quality; plans release in 
August, May 96:10. 

¢ NCQA releases Quality Compass database on health plan quality, Oct 
96:12. 

¢ Nearly 150 million Americans now enrolled in HMOs and PPOs, Sep 
96:11. 

¢ Oxford Health Plans Inc. hopes to rebuild after Wall Street disaster 
(Sandy Campbell), Dec 97:14. 

¢ Provider-sponsored health plans don’t need regulatory breaks, survey 
finds, Jul 97:7. 

¢ Sachs Group compiles seven strategies from health plan “champions”, 
Sep 96:6. 

¢ Sachs HMO Honor Roll identifies nation’s top health plans, Jul 97:6. 

¢ Uncle Sam doesn’t overcompensate Medicare risk HMOs, survey says, Jul 
96:6. 


Home Health Care 

¢ Apria merging with Vitas for $212 million to integrate home 
hospice care, Jul 96:5. 

¢ Home health care popularity increases significantly among elderly 
patients, May 96:9. 

© Medicare home health care use is up, program controls are nonexistent 
and changes are likely soon, Jun 96:10. 

¢ Two companies collaborating on home infusion database, Oct 97:11. 

Hospice Care 

* Majority of hospice patients are white and live in private or semi-private 
residences, May 97:6. 

Hospital Costs 


¢ Hospital cost growth continues to decline; total profit margins continue 
to rise, Oct 96:17. 

¢ Hospital profitability hits five-year high, despite rigid cost controls, Dec 
96:8. 

¢ Hospitals in strong managed care markets report lower costs and 
mortality rates, Mar 96:12. 

Hospital Design 


¢ Materials managers assume important roles in the design of new 
hospitals, Mar 97:13. 

Hospital Lengths of Stay 

¢ Hospital length of stay up for first time in 16 years; may signal new 
trend, Jul 96:8. 

¢ Length of stay patterns are similar for HMO and fee-for-service patients, 
Dec 97:7. 

¢ Money may be driving reductions in hospital stays for heart attack 
patients, Sep 96:9. 

¢ New index rates hospitals in 20 states; uses number and mix of 
admissions, Jun 96:8. 

Hospital Ownership 

e AHA approves guidelines for hospital ownership changes, Sep 97:4. 

Hospital Performance 

¢ Balancing hospital productivity, health care utilization and medical 
expenditures, Mar 97:12. 

¢ Patient days and lengths of stay continue to drop at New York hospitals, 
May 97:6. 

Hospital Planning 

¢ Mercy Health System reconfigures Toledo-area hospitals to reduce bed 
capacity, Oct 96:6. 

Hospital Systems 


e 1997-1998 AHA guide now available, Oct 97:10. 

© Columbia/HCA has a vision and a mission for its future, but no strategic 
plan (Sandy Campbell), Dec 97:15. 

¢ Daughters of Charity National Health System reorganizes its national 
office, Mar 97:5. 

¢ Green acres: rural hospitals are lucrative targets for investor-owned 
hospital chains, (Sandy Campbell) Mar 97:16. 

¢ Multihospital systems are adding complexity, not needed operational 
changes, Mar 96:9. 

¢ Multihospital systems are leaner operators, Oct 96:2. 

¢ Out with the old and in with the new at Columbia/HCA Healthcare 
Corp. (Sandy Campbell), Sep 97:14. 

¢ Should Columbia/HCA downsize? (Donald E.L. Johnson), Dec 97:2. 

¢ Tenet hoping to take control of markets through new acquisitions 
(Sandy Campbell), Feb 97:16. 

¢ Tenet joins AHA, Sep 97:6. 

¢ Tenet reorganizes management, launches new divisions after OrNda 
acquisition, Mar 97:5. 
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Hospital-based Fitness Centers 

¢ Hospitals are using fitness centers to improve health status and lower 
costs, (Tyler Smith), Jul 96:16. 

¢ Investment in medical health and fitness centers nearing $1 billion, Aug 
97:9. 

¢ Keeping an ear to the ground: Georgia fitness center adapts to health 
care market changes (Tyler Smith), Jul 97:14. 

¢ Moore Regional Hospital in golf-historic Pinehurst breaks success 
records with its health and fitness center, Jan 96:4. 

¢ New hospital-based fitness centers’ search for dollars does not ignore 
community health (Tyler Smith), Jun 97:14. 

Human Resources 

¢ American College of Cardiology announces standardized ECG exam for 
physicians, Mar 96:17. 

¢ California must address oversupply of specialists, UCSF survey 
concludes, Jul 97:8. 

e Fifty health care institutions in 21 states working to relieve patients’ 
pain, Jan 96:17. 

¢ Fresh examination made of supply and demand for health care workers, 
May 96:14. 

¢ Friendly Hills opens college for managed care in California, Jan 96:17. 

¢ Grant awarded to link minority job seekers with openings in health care, 
Jun 96:8. 

* Hospital layoffs to decrease despite increase in cost cutting efforts, Aug 
97:7. 

¢ Making physician networks work: Why it’s important to educate 
physicians about managed care (Harriet Press Brown and Richard 
Shinto), Apr 96:1. 

¢ Medical schools receive grants for adding spiritual training to 
curriculum, Jan 96:17. 

¢ National commission calls for closing 20% of medical schools, dramatic 
reductions in new doctors, nurses and pharmacists, Feb 96:17. 

¢ National Rural Health Association offers recruitment and retention 
guide, Feb 96:18. 

¢ Nurse practitioner students in rural Virginia get education over the air 
(Tyler Smith), Nov 96:18. 

¢ Poor morale is the worst human resource problem in U.S. hospitals, Mar 
96:11. 

¢ Starting salaries for internists climbs 20%, May 97:9. 

© The newest gatekeepers: nurses take on the duties of primary care 
physicians (Sandy Campbell), Mar 97:14. 

¢ “Worst-case scenario” calls for 37,000 fewer specialists by the year 2000, 
Dec 96:7. 

Incentives 

* Incentives have to be balanced to achieve optimal delivery system 
performance, Aug 96:13. 

Infection Control 

e AHA and APIC collaborate to answer infection control questions, Jul 96:9. 

Infertility 

¢ There’s a big niche market for infertility care (Pamela Moore), Feb 96:5. 

Information Systems (See Databases and Information Systems) 

Integration/Integrated Systems 

¢ Albert Einstein Healthcare Network joins Jefferson Health System, May 
97:5. 

* Allegheny Health, Education and Research Foundation creates New 
Jersey division, Jan 97:5. 

* Beware the myths of network ownership and control; agility is better 
than size (Mark S. Hagland), Feb 97:17. 

* Billian releases database of integrated delivery networks, Oct 96:12. 


* Chicago seven form one of city’s largest integrated health care networks, 
Jan 96:4. 
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* Columbia moving towards being super med (Donald E.L. Johnson), Feb 
97:2. 

¢ Columbia uproar signals the field (Donald E.L. Johnson), May 97:3. 

¢ Digest finds 570 integrating systems (Donald E.L. Johnson), Jul 97:2. 

¢ Digest: Integrated systems can save, Sep 96:2. 

¢ Dorenfest and Associates launches database of integrated delivery 
systems, Aug 96:10. 

e Health care organizations investing in technology to support integrated 
systems, Feb 97:12. 

¢ Hospital/physician communications essential to network integration, 
Oct 96:4. 

¢ How to integrate a hospice into your system (Walter J. Orzechowski), 
Apr 96:17. 

¢ Humana to undergo corporate reorganization; CFO Drury resigns, Sep 
96:5. 

¢ Integrated health delivery networks strengthen managed care ties, Sep 
97:9. 

¢ Integrated health systems’ missing links (Scott MacStravic, Ph.D.), Jul 
96:12. 

¢ Integrating Ashtabula, Ohio: Find somebody to represent the deal, not 
the dealers (Sandy Campbell), Nov 96:16. 

¢ Integration inertia a problem at board level, Feb 96:9. 

¢ Making a big Kaiser out of two little ones (Sandy Campbell), Feb 97:15. 

¢ Making the best of a good situation: Rapid City Regional Hospital’s 
continued success (Sandy Campbell), Jul 96:14. 

e Marketing integrated delivery systems, Jan 96:15. 

e New directory profiles integrated delivery systems, Apr 97:10. 

e Rationally assembled and configured assets enable truly integrated 
delivery (Jim Morell), Aug 97:17. 

¢ Richard G. Barnaby to lead Kaiser Foundation Health Plan and 
Hospitals, Dec 97:5. 

¢ Sachs Group releases second edition of Network Sizing, Sep 97:10. 

¢ St. Margaret Memorial Hospital to merge with UPMCS, May 97:5. 

¢ Strengthening community linkages: a foundation for the IDS of the 
future (Alan M. Zuckerman and JoAnn K. Mower), May 97:14. 

¢ The future of integrated health care delivery systems isn’t what it used 
to be (Sandy Campbell), Nov 96:14. 

International Services 

e Kaiser Permanente launches international management and advisory 
service, Jul 96:9. 

Internet/Online/World Wide Web 

¢ Agency for Health Care Policy and Research launches Internet web site, 
Apr 96:8. 

e Avicenna adds three medical information sources to World Wide Web 
supersite, Oct 96:13. 

¢ GeoHealthWeb makes debut on Internet, Apr 96:8. 

¢ HCSM’s publisher to launch Internet service (Donald E.L. Johnson), 
Mar 97:2. 

¢ Health care lags other industries in Internet use because of security 
concerns, Apr 97:7. 

¢ Internet will promote collaboration, Dec 96:2. 

¢ Medical Data International launches new proprietary online service, Jun 
96:9. 

¢ Michigan puts its health statistics on the World Wide Web, Oct 96:13. 

¢ NAHDO/CHRC developing Internet clearinghouse of health 
information, May 96:10. 

¢ The Health Care News Server™ begins publishing at 
ConnectedHealth.Net (Donald E.L. Johnson), Jul 97:3. 

Legal Issues 

¢ Health care industry consolidation tops list of major developments in 
1996, Mar 96:17. 
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¢ National Health Lawyers Association publishes legal manual on health 
law, Jan 96:15. 

¢ Treat threat of search and seizure like threat of fire (Rebekah J. Poston 
and Edward J. Hopkins), Jun 97:16. 

Long Term Acute Care 


¢ HCFA clamping down on long term acute care “hospitals within 
hospitals” (Sandy Campbell), Aug 97:12. 

Managed Care 

¢ A population-based approach to managing risk, access and care in a 
managed care market (Sandy Campbell), Aug 97:14. 

¢ BCBSA launches managed care network for treating pediatric cancer 
patients, Jun 96:5. 

¢ Bigger hospitals may not be better in health care market dominated by 
managed care, Aug 96:8. 

¢ Four out of five Americans concerned about movement toward managed 
care, May 97:8. 

¢ GAO report finds that managed care plans routinely customize practice 
guidelines, Oct 96:5. 

¢ Growth of national managed care companies on the rise, Jul 97:12. 

¢ Harvard launches center for ethics in managed care, Dec 96:6. 

¢ HCFA survey reveals strengths of leading-edge managed care 
organizations, Feb 97:7. 

¢ Health care executives doubt managed care helps patients, Apr 97:8. 

¢ InterStudy assesses trends in managed care services, enrollment and 
profitability, Sep 96:14. 

e JAMA study finds no cost savings for ICU patients under managed care, 
Nov 96:7. 

¢ Large university-affiliated hospitals suffer decline in admissions as 
MCOs increase market share, Apr 96:7. 

¢ Managed care continues move into Medicaid mental health (Sandy 
Campbell), Nov 96:1 

¢ Managed care continues to push fee-for-service gross collections 
downward, Dec 96:7. 

¢ Managed care enrollees satisfied with medical care, not customer 
service, Dec 96:8. 

¢ Managed care is driving $14 billion in software and services spending, 
Oct 96:8. 

¢ Managed care purchasing guide being developed by Medimetrix Group, 
Jul 96:9. 

¢ MCOs won't drive many docs out of medicine (Donald E.L. Johnson), 
Aug 97:2. 

¢ National Health Council calls on managed care to endorse patients’ 
rights, Feb 96:17. 

¢ NCQA releases database and report on managed care quality and 
performance, Dec 97:10. 

¢ Physicians and employers identify seven essentials of managed care, Dec 
96:4. 

Management Methods 

© Quick understanding of management methods in new book from AHA, 
May 96:14. 

Market Opportunities 

¢ AHCPR awards 10 research grants to study changes in health care 
markets, Jan 96:16. 

© Cyber-savvy health care market identified; Internet not meeting its 
needs, Nov 96:8. 

¢ Hospitals’ customer base is a natural fit with retail development, Nov 
96:4. 

¢ How will you market senior care to the baby boomer generation?, Feb 
96:18. 


* Minorities becoming the latest target of niche marketing in health care, 
May 96:15. 


¢ Older Americans prefer home care, convenience and 
customer service, Aug 96:7. 

¢ Ophthalmic excimer lasers offer new business opportunities for 
hospitals, Apr 96:10. 

¢ Parents are important markets for hospitals, Jul 96:2. 

¢ US. hospital market for respiratory therapy products takes a breather, 
Sep 96:9. 

¢ Vascular access market expected to make big gains by 2001, May 96:9. 

Marketing 

¢ Aggressive marketing campaign saves Florida hospital, Mar 96:18. 

¢ A retail analog for health care marketing (Neal Peyser), Dec 97:18. 

¢ “Excellence” sells community hospital, Nov 97:13. 

Fear of Medicaid abuse drives states to restrict MCO marketing, Jul 
97:7. 

¢ Health care marketers committed to consumers once again, Nov 96:12. 

¢ J&J’s formula for success, Jul 97:12. 

¢ Marketing health one-on-one is better than using large image 
campaigns, Jun 97:13. 

¢ Marketing integrated delivery systems, Jan 96:15. 

¢ MultiPlan releasing Internet directory to market its acute care 
hospitals, Aug 96:11. 

¢ Niche marketing to the wealthy, Sep 97:12. 

¢ Presbyterian Healthcare tries to stand above ‘the negative press’ on 
ADHD, Feb 97:14. 

¢ Rebranding after a merger or takeover, Jul 97:12. 

¢ Repersonalizing health care by mass customizing it on a one-to-one 
basis, Jul 97:13. 

e The annual report as a window to the company: the best of the best, Jul 
97:12. 

Materials Management 


e Risk sharing radiology pacts can streamline supply chain, Nov 97:13. 

Media Relations 

¢ Damage control when restructuring causes closures and job loss, Jun 
97:13. 

¢ Sensationalism in press calls for new rules in hospital-media relations, 
Mar 97:13. 

Medicaid/Medicare 

© Colorado Medicaid launches telephone demand management program, 
Jul 96:4. 

¢ Congress throws “a Medicare managed care party” with balanced budget 
act (Sandy Campbell), Sep 97:16. 

¢ Consortium to analyze the impact of Medicaid managed care, May 96:6. 

¢ Explosive growth in Medicare demands new demographic analysis, 
different marketing, Jan 96:11. 

¢ Fear of Medicaid abuse drives states to restrict MCO marketing, Jul 97:7. 

* General Accounting office names Medicare Payment Advisory 
Commission, Nov 97:5. 

e HEDIS 3.0 specs released; health plans start submitting Medicare data 
in January, Dec 96:4. 

¢ HMO-enrolled Medicare beneficiaries post high levels of satisfaction 
with plans, Feb 96:12. 

¢ Hospital systems prepared with Medicare risk plans should give AARP a 
call, Feb 96:4. 

¢ Managed care and Medicaid may affect roles of children’s hospitals, Oct 
97:12. ; 

¢ Managed care continues move into Medicaid mental health (Sandy 
Campbell), Nov 96:1. 

@ Medicaid managed care can cut costs for inpatient stays by 60%, survey 
reports, Aug 96:9. 

¢ Medicare home health care use is up, program controls are nonexistent 
and changes are likely soon, Jun 96:10. 
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* Medicare risk contracting is a risky yet potentially profitable game 
(Walter J. Unger), Jul 96:1. 

* Medicare supplement trend model available from Milliman & 
Robertson, Dec 96:11. 

¢ Niche-marketing Medicare risk products: ads becoming more distinctive, 
Aug 96:12. 

* Self-management education is the key to helping Medicaid patients with 
diabetes (Richard Frye), Nov 97:16. 

¢ State Medicaid contract language available through online subscription 
service, Sep 97:11. 

Medical Group Practice 

¢ Large medical group practices form consortium to address compliance 
issues, Nov 97:4. 

© Medical group cultures pose big challenges (Donald E.L. Johnson), Nov 
97:2. 

Medical Nutrition Therapy 

¢ If the gut works, use it; the appropriate provision of medical foods can 
save a bundle (Sandy Campbell), Aug 96:14. 

Medical Waste Management 

¢ Medical waste management: turning trash into treasure?, Aug 97:16. 

Medical-Surgical Suppliers and Supplies 

¢ Alternate care sites are becoming attractive targets for med-surg 
suppliers, Oct 96:17. 

¢ Annual price predictions for medical-surgical products, devices and 
equipment, Mar 96:18. 

* Cardiology products remain hot property, according to Health Industry 
Today, Dec 96:14. 

¢ Company targets low-volume facilities with high-volume supply 
methods, Jun 96:7. 

* Consolidation continues to reshape med-surg supply distributors, Mar 97:13. 

* Consolidation wave hits medical device and supply manufacturers and 
distributors, Nov 97:12. 

¢ Efficient supply distribution could save the health care industry $11 
billion, May 97:12. 

¢ HIT features the surgical laser market, Jan 96:15. 

* HIT takes a close look at Excimer laser market for treatment of 
nearsightedness, Feb 96:18. 

* Integrated delivery networks are wielding new influence over medical 
product vendors, Aug 96:12. 

¢ Johnson & Johnson is calling the shots in the suture market, Feb 97:14. 

¢ Laparoscopy instruments, especially reusable ones, drawing renewed 
interest, Nov 96:12. 

* Med-surg suppliers, distributors reacting to power of large buying 
groups, May 96:15. 

* Medical supply vendors seek unusual alliances to compete with Premier 
Inc., Sep 96:15. 

* Medical-surgical supply companies rebuilding after the wave of 
consolidation, Sep 97:12. 

¢ Operating room nurses lose buying power to group purchasing 
organizations, Apr 96:11. 

¢ Supplier gets caught thanks to “millionaire whistle-blower”, Jun 96:7. 

* Tenet/OrNda merger isn’t expected to have a big effect on hospital 
purchasing, Dec 96:14. 


* The gloves are off in the latex battle between hospitals and suppliers, Jul 
97:12. 


Membership Acquisition 
¢ Aetna US. Healthcare launches Internet-based enrollment program, Dec 
97:6. 


* Managed care disenrollment isn’t cheap and disrupts care, Dec 97:11. 


* The true cost of membership acquisition in Medicare risk (Jay Klitsch), 
Jul 97:1. 
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Minority Care 

¢ Blacks more likely than whites to visit hospital emergency rooms, Jul 
96:8. 

Not-for-profit Health Care 

© Major not-for-profit health care providers launch coalition, Nov 97:4. 

Nursing Homes 

¢ Demand for nursing homes to grow despite competition from home 
health agencies, Mar 97:9. 

Obstetrical Services 

¢ The revolt against the one-day stay (Beth Ginzinger), Jan 96:6. 

Occupational Health 

¢ Occupational health firm launches consulting practice for providers, Dec 
96:6. 

¢ Occupational health should be a strategic initiative, not a product line, 
Jan 97:12. 

Ophthalmology 

¢ Physicians Data Corp. introduces ophthalmology data product, Apr 
97:11. 

Orthopedic Services 

¢ Hip shaking: hospitals are pushing for standardization of joint implants, 
Sep 96:15. 

¢ Hospital Materials Management examines orthopedic implant costs, 
generic drugs, Feb 96:18. 

¢ Houston’s Methodist Hospital adds the backbone to its product line 
(Sandy Campbell), Jul 96:15. 

© Orthopedic implant manufacturers recover lost discounts with “loaner 
fees”, Jan 97:13. 

¢ Orthopedics one of easiest product lines to integrate (Sharon 
McEachern), Feb 96:1. 

¢ Packaged pricing roils cardiac, orthopedic services (Walter J. Unger and 
Richard Kraft), Jun 96:1. 

Outcomes 

e Bayer teams with HCIA to sell hospitals data-driven outcomes 
improvements, Jun 97:12. 

* Care for dying Americans needs substantial improvement, say 
researchers, Jan 96:9. 

¢ Cerner forms strategic relationship with HCIA to support outcomes 
measurement, Oct 96:13. 

° PCS launches new identity as “information-driven health solutions 
company”, Nov 96:6. 

* Stroke after heart bypass costs more than $4 billion annually, NEJM 
study finds, Feb 97:8. 

¢ Summit Medical introduces database program for MIDCAB outcomes, 
Sep 96:12. 

Outsourcing 

¢ MRI outsourcing: A cost-effective alternative (Sandy Campbell), May 
96:13. 

Patient-Physician Relationships 

¢ MGMA publishes new book on improving patient-physician 
relationships, Aug 97:16. 

Pediatric Services 

¢ Pediatric emergency suite opens in Chicago suburb’s Lutheran General 
Hospital, Mar 96:4. 

¢ Tie pediatrics services to family care and community health (Sandy 
Campbell), Sep 96:1. 

Performance Measurement 

¢ HCFA awards NCQA multimillion-dollar contract to support HEDIS 
data collection, Sep 97:10. 

¢ Joint Commission posts National Library of Health Indicators on 
Internet, Nov 97:11. 
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¢ Joint Commission to create national library of health care indicators, 
May 96:11. 

¢ Top hospitals named, new industry benchmarks released, Jan 96:12. 

Pharmacy Services 

¢ Hospitals expand retail pharmacies; independent pharmacists up in 
arms, Apr 96:11. 

¢ Physicians’ Desk Reference puts the ‘doctor’s Bible’ online, Mar 97:11. 

Physician Executives 

¢ Physician executives: viewing themselves as leaders first, doctors 
second, Feb 97:10. 

Physician Integration 

¢ National Health Advisors to evaluate VHA Southwest’s physician 
integration strategy, Oct 97:6. 

Physician Management 

e AHA study will determine effectiveness of physician-hospital 
arrangements, May 96:5. 

¢ AHA study will determine effectiveness of physician-hospital 
arrangements, May 96:5. 

¢ Columbia and Cornell strengthen physician practices with $100 million 
investment, Nov 96:6. 

¢ Columbia uproar signals the field (Donald E.L. Johnson), May 97:3. 

¢ CRACHA releases directory of medical group research activity, Nov 96:12. 

¢ Equifax puts physician credentials online, Jun 96:8. 

¢ Evolving medical group models need special leadership skills for success 
(Robin W. Singleton), Jan 97:14. 

¢ FPA is bridging the gap between primary care physicians and managed 
care payers (Sandy Campbell), Jun 96:12. 

¢ FPA Medical Management Inc. arriving on national scene, Aug 97:4. 

¢ FPA signs national contracts with PacifiCare and FHP, Jul 97:4. 

¢ HealthCap enlarges physician practice management business in the 
Southeast, Apr 97:5. 

¢ HMOs should tie physician compensation to patient health status, Dec 
96:14. 

¢ Hospitals lose money on outpatient procedures and physician 
acquisitions, Dec 97:7. 

¢ Icon forms nation’s first cosmetic surgery physician practice 
management company, Apr 97:5. 

¢ Large medical groups make integrated systems competitive, Jan 96:18. 

¢ Larger hospitals and systems involved in market-based physician 
organizations, Apr 96:11. 

¢ Los Angeles pediatricians form subspecialty MSO, Dec 96:5. 

¢ Making physician networks work: Why it’s important to educate 
physicians about managed care (Harriet Press Brown and Richard 
Shinto), Apr 96:1. 

¢ MedPartners acquires InPhyNet Medical Management for nearly $500 
million, Mar 97:5. 

¢ MedPartners Inc. and InPhyNet Complete Merger, Aug 97:5. 

¢ MedPartners strengthens presence in North Carolina by buying 
Piedmont IPA, Jul 97:4. 

© MedPartners/Mullikin and Caremark merge into $4.4 billion PPM, Jun 
96:6. 

© MedPartners/Mullikin subsidiary acquires Ohio emergency department 
medical group, Sep 96:5. 

e National pediatric PPM signs founding members, Jun 97:5. 

¢ Need managed care physicians? Look to nationalized Ontario, Aug 96:6. 

¢ New book provides information on establishing and managing group 
practices, May 96:14. 

¢ Number of doctors in PPMs will more than double by end of decade, Dec 
97:4. 

¢ Omnia signs up OB/Gyns, negotiates MCO contracts and provides 
outcomes research (Sandy Campbell), May 96:18. 


¢ PhyCor to acquire MedPartners for $8 billion; PPM will 
serve 3 million patients, Dec 97:4. 

e PhyMatrix merges with Clinical Studies Ltd., Dec 97:5. 

¢ Physician compensation programs don’t meet requirements of 
managed care environment (William H. Morrison, H.J. Simmons, III, 
and Lisa M. Pensyl) Dec 96:15. 

¢ Physician productivity standards for medical school faculty are being 
developed, Feb 96:16. 

¢ Physicians working smarter, not harder, Feb 97:14. 

¢ PPMs moving into the clinical triais industry, could threaten AMCs, May 
97:12. 

¢ S&P says physicians will play greater role in health care companies 
credit ratings, Sep 97:5. 

¢ Security and forgiveness signal end of fee-for-service physician pay, Mar 
97:10 

¢ Specialists and solo practitioners may be back in demand, Aug 97:7. 

¢ Tenet to become anchor at PhyMatrix mall, Jul 97:4. 

¢ The door to Kaiser’s closed system opens a crack as Permanente’s 
physicians unite (Sandy Campbell), Nov 96:13. 

e Three Oregon group practices agree to organize into $170 million PPM 
company, Aug 96:4. 

e Trouble with docs? Read this article on managing professional intellects, 
Apr 96:10. 

e “Worst-case scenario” calls for 37,000 fewer specialists by the year 2000, 
Dec 96:7. 

Physician Referral 

¢ CIGNA HealthCare of Southern California introduces new specialist 
referral program, Oct 97:6. 

Physician-Hospital Organizations 

¢ Making managed care organizations work for you (Brett Turner), Mar 97:1. 

¢ Resolving physician-hospital conflict in a PHO (Tyler Smith), Dec 97:16. 

Poison Control Centers 

¢ Hospitals are paying for poison control centers, but not reaping the 
benefits, Mar 97:7. 

Population Data 


¢ 12 years, or 15% of average 76-year life, are unhealthy years; limitations 
rise with age, Apr 96:6. 

¢ 1996 statistical abstract available from the U.S. Department of 
Commerce, Jan 97:11. 

e Aging baby boomers will more than triple per capita health care 
spending by 2030, Jun 96:7. 

¢ Blacks more likely than whites to visit hospital emergency rooms, Jul 
96:8. 

¢ Census Bureau expects elderly population to double in eight states by 
2020, Aug 96:9. 

¢ Census Bureau releases annual county population estimates, Apr 96:8. 

¢ Dept. of Commerce releases new database of inpatient information on 
CD-ROM, Sep 96:13. 

¢ Elderly women fare worse than men following heart attacks, Dec 97:8. 

e Frost & Sullivan releases latest health care data in Healthcare 
Compendium 1997, Feb 97:11. 

e ICD-9-CM now available on CD-ROM, Dec 96:10. 

¢ National snapshot of ambulatory surgery now available, May 97:7. 

¢ New AIDS infections remain steady among San Francisco’s gay and 
bisexual men , Sep 96:11. 

¢ Public Health Service issues health status progress report for black 
Americans, Apr 96:7. 

¢ Report shows African-American health risk behaviors similar to white 
adults, Nov 96:8. 

© Socio-economic health care disparities exist among New York’s new 
mothers, Nov 96:9. 
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¢ Statistical abstract coming on CD-ROM, May 96:12. 

© Teen birth rate continues to decline, but more unwed mothers are 
having babies, Feb 97:8. 

¢ US. drops in worldwide ranking for infant mortality and life expectancy, 
Dec 97:9. 

Practice Guidelines 

¢ GAO report finds that managed care plans routinely customize practice 
guidelines, Oct 96:5. 

Preferred Provider Organizations 

¢ Nearly 150 million Americans now enrolled in HMOs and PPOs, Sep 
96:11. 

Pricing Strategies 

¢ Packaged pricing roils cardiac, orthopedic services (Walter J. Unger and 
Richard Kraft), Jun 96:1. 

¢ Price wars are no-win games for health care systems (Scott MacStravic), 
May 96:1. 

¢ Providers can avoid price cutting game (Donald E.L. Johnson), Jun 97:2. 

Primary Care 

¢ PacifiCare grants $700K to UC Irvine to develop primary care 
curriculum, Oct 97:5. 

¢ Positioning PCNs: understand what MCOs really want (Craig E. Holm 
and David J. Zuza), Aug 97:1. 

¢ The newest gatekeepers: nurses take on the duties of primary care 
physicians (Sandy Campbell), Mar 97:14. 

¢ The newest gatekeepers: nurses take on the duties of primary care 
physicians (Sandy Campbell), Mar 97:14. 

Professional Associations 

¢ Long-term acute care hospitals form new association to promote their 
interests, Sep 96:7. 

¢ Look for associations to lead behavioral change efforts, Nov 96:3. 

Provider Credentialing 

* Medirisk acquires CIVS and Staff-Link Inc., Aug 97:10. 

Provider Sponsored Networks 

¢ CHI releases database and directory of physician-based contracting 
organizations, Aug 97:11. 

* MedSpan Inc. sets itself up to compete for Medicare managed care 
contracts, Jul 96:10. 

¢ Provider sponsored organizations will be capitated, backed by rich 
companies, Jan 96:19. 

Purchasing 

¢ VHA and UHC merging purchasing operations, Oct 97:12. 

Quality 

¢ AHA, Picker Institute creating standardized patient care database for 
quality experts, Dec 96:10. 

¢ AHCPR announces 12 evidence-based practice centers, Aug 97:6. 

¢ Fewer Americans believe in the quality of for-profit hospitals and health 
plans, Oct 97:9. 

* Health care debate must focus more attention on doctors’ actions, Dec 
97:12. 

* InterQual modifies surgery and invasive procedure quality 
measurement products, Sep 97:11. 

¢ Medstat, NEMC and J.D. Power launch quality measurement program, 
May 97:10. 

* NCQA releases database and report on managed care quality and 
performance, Dec 97:10. 

¢ The Medstat Group selects six markets for health quality measurement 
study, Oct 97:11. 

Rehabilitation 

* Bowman Gray/Baptist Hospital Medical Center opens center on aging 
and rehab, May 97:4. 
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Respiratory Care 

¢ Disciplinary actions against respiratory care practitioners now available, 
May 96:12. 

Restructuring 

¢ Beer, trucks, cable TV, ATMs and hospitals (Sandy Campbell), Jun 97:20. 

¢ Making a big Kaiser out of two little ones (Sandy Campbell), Feb 97:15. 

Risk Strategies 

¢ Hospitals reap the benefits of sharing risk with health maintenance 
organizations, (Sandy Campbell) Oct 97:14. 

© Medicare risk contracting is a risky yet potentially profitable game 
(Walter J. Unger), Jul 96:1. 

¢ Risk modification improves patient outcomes and saves money, Aug 96:7. 

¢ Risk-shared outsourcing will soar as build-or-buy solution (Sharon 
McEachern), Jan 96:1. 

Rural Health Care 


e Green acres: rural hospitals are lucrative targets for investor-owned 
hospital chains, (Sandy Campbell) Mar 97:16. 

© Monograph on integrating primary care and mental health in rural 
areas is available, Mar 96:18. 

¢ National Rural Health Association offers recruitment and retention 
guide, Feb 96:18. 

¢ Opportunities, but not guarantees, for rural hospitals in federal budget 
act (Sandy Campbell), Nov 97:14. 

Strategic Planning 

e Alden Solovy predicts price wars, direct contracting, renewed health care 
inflation, Apr 96:16. 

¢ Buy to grow, sell to improve profitability and form joint venture to grow 
and to survive, Aug 96:5. 

¢ Focusing and aligning hospitals through hoshin planning (Sandy 
Campbell), Feb 97:1. 

¢ Health care organizations urged to adopt five strategic imperatives, Jan 
96:5. 

¢ Hospitals and communities don’t need more physicians than HMOs 
currently require (Richard J. Lohkamp, Ph.D.), Apr 97:16. 

¢ Kaiser Permanente targets internal services for strategic restructuring 
effort (Bernard Tyson, Leland I. Forst), Mar 96:14. 

¢ Making knowledge management a priority (Donald E.L. Johnson), Apr 
97:2. 

¢ Managing short-term market changes and long-term plans and 
investments (Sandy Campbell), Apr 97:14. 

¢ New roles, new responsibilities for health, Feb 96:15. 

Telemedicine 


¢ Congress approves telemedicine reimbursement, Sep 97:4. 

© Will telemedicine become as common as the stethoscope? (Sandy 
Campbell), Apr 97:1. 

Uninsured 

¢ Managed care, not the government can solve the problem of the 
uninsured, Nov 97:12. 

Utilization 

¢ AAHP findings contradict assumptions about payments and utilization, 
Jun 97:9. 

¢ HealthShare Technology launches radiology utilization tool for managed 
care, Oct 97:11. 

¢ Improving health and utilization: Can vendors help? (Scott MacStravic), 
Aug 96:1. 

© Managing utilization: the old way and the new way (Scott MacStravic), 
Oct 96:1. 


¢ Sachs Group announces release of Bellwether Scenarios, Fourth Edition, 
Dec 97:10. 
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Violence Prevention 


* Chicago hospital tries to save money and lives through violence 
prevention (Tyler Smith), Oct 97:18. 

¢ PAVE-ing the way to violence prevention: community, hospital develop 
peer mentoring (Tyler Smith), Nov 97:18. 

Wellness 

¢ Columbia/HCA collaborating on multimedia health and wellness 
products, Nov 96:4. 

¢ Consumers believe wellness programs are attempts to limit access to 
health care, Apr 96:11. 

¢ Healthcare Advertising Review focuses on wellness programs, 
preventive care, Mar 96:18. 

~ Women’s Health Care 


e Alta Bates signs agreement to provide women’s services to Kaiser 
Permanente, Nov 96:5. 

¢ IntegraMed starts specialty division that targets adult women’s health 
care (Sandy Campbell), Sep 96:18. 

© Medical device manufacturers are taking a closer look at women’s 
health, Jan 97:13. 

¢ Most women who smoke continue to smoke during pregnancy, Sep 97:7. 

¢ Oxford and CBNY collaborate to provide specialized breast cancer 
treatment, Sep 97:6. 

¢ Postpartum hospital stays for mothers and children require good 
judgment, Sep 97:13. 

¢ Shorter maternity stays don’t significantly increase hospital 
readmissions, Aug 97:9. 

¢ The lower the education, the higher the birth rate, study finds, Jun 
97:10. 


e Women and their PCPs lack understanding of heart disease symptoms 
and risks, Feb 97:9. 

¢ Women confuse osteoporosis with arthritis; may delay diagnosis and 
treatment, Aug 97:8. 

¢ Women’s health marked by their own high-risk behavior and provider 
negligence, Jan 96:8. 

REGULAR FEATURES INDEX 


Book Reviews 


¢ Retooling for an aging population: strategies for investing in long-term 
care (Long-Term Care Investment Strategies) reviewed by Tyler Smith, 
Jul 96:18. 

Columns (Donald E.L. Johnson) 


e Aetna-US. Healthcare merger new challenge, May 96:2. 
¢ Columbia case prompts strategic questions, Sep 97:2. 

¢ Columbia moving towards being super med, Feb 97:2. 

¢ Columbia uproar signals the field, May 97:3. 

¢ Digest finds 570 integrating systems, Jul 97:2. 

¢ Digest: Integrated systems can save, Sep 96:2. 

¢ Elections could be major turning point, Mar 96:2. 

¢ Fearful forecasts for 1997: Moderation in Washington?, Nov 96:2. 
¢ HCSM’s publisher to launch Internet service, Mar 97:2. 
¢ HMOs’ stock debacle changes the game, Aug 96:2. 

¢ Internet will promote collaboration, Dec 96:2. 

¢ Look for associations to lead behavioral change efforts, Nov 96:3. 
¢ Look for more turmoil in health care markets, Feb 96:2. 
e Making knowledge management a priority, Apr 97:2. 

¢ MCOs won't drive many docs out of medicine, Aug 97:2. 
¢ Medical group cultures pose big challenges, Nov 97:2. 

¢ Multihospital systems are leaner operators, Oct 96:2. 

¢ Organ harvesting raises ethical questions, May 97:2. 

¢ Organized health care is real wave of future, Jun 96:2. 

¢ Parents are important markets for hospitals, Jul 96:2. 

e Paying for the (alleged) sins of Columbia, Oct 97:2. 


¢ Physician alignment tough for integrators, Apr 96:2. 

¢ Providers can avoid price cutting game, Jun 97:2. 

¢ Public opinion mixed on health care “crisis”, Jan 97:2. 

¢ Risk-shared outsourcing will soar as build-or-buy solution, Jan 96:2. 

¢ Roles of medical ethicists challenged, May 97:3. 

¢ Should Columbia/HCA downsize?, Dec 97:2. 

¢ The Health Care News Server™ begins publishing at 
ConnectedHealth.Net, Jul 97:3. 

Consultants’ Corner 


¢ A population-based approach to managing risk, access and care in a 
managed care market (Sandy Campbell), Aug 97:14. 

¢ Alden Solovy predicts price wars, direct contracting, renewed health care 
inflation, Apr 96:16. 

¢ Balancing hospital productivity, health care utilization and medical 
expenditures, Mar 97:12. 

¢ Explosive growth in Medicare demands new demographic analysis, 
different marketing, Jan 96:11. 

¢ Hospitals reap the benefits of sharing risk with health maintenance 
organizations, (Sandy Campbell), Oct 97:14. 

¢ Incentives have to be balanced to achieve optimal delivery system 
performance, Aug 96:13. 

¢ Integration inertia a problem at board level, Feb 96:9. 

¢ Managing short-term market changes and long-term plans and 
investments (Sandy Campbell), Apr 97:14. 

© Multi-hospital systems are adding complexity, not needed operational 
changes, Mar 96:9. 

¢ Mutual fund, charge card companies could emerge as competitors to 
HMOs (Sandy Campbell), Dec 97:13. 

¢ Occupational health should be a strategic initiative, not a product line, 
Jan 97:12. 

¢ Repersonalizing health care by mass customizing it on a one-to-one 
basis, Jul 97:13. 

Data Source Profile 

¢ CareData Reports provides information on consumer satisfaction with 
managed care, Jan 96:14. 

¢ InterStudy assesses trends in managed care services, enrollment and 
profitability, Sep 96:14. 

¢ Medirisk: supplying health care knowledge, Jun 96:15. 

¢ The MEDSTAT Group is a market leader in health care databases, Feb 
96:14. 

¢ What's in it for you? HealthShare Technology answers the question with 
data analysis, Oct 96:11. 

Database Notes 


¢ 1996 statistical abstract available from the U.S. Department of 
Commerce, Jan 97:11. 

¢ 1997 medical industry executive search firm directory for job hunters 
released, Jan 97:10. 

© 1997-1998 AHA guide now available, Oct 97:10. 

e Agency for Health Care Policy and Research launches Internet web site, 
Apr 96:8. 

e AHA and APIC collaborate to answer infection control questions, Jul 96:9. 

e AHA and NLM combine databases for easier access to health services 
information, Aug 96:10. 

e AHA launches for-profit data and information subsidiary, Aug 97:10. 

¢ AHA, Picker Institute creating standardized patient care database for 
quality experts, Dec 96:10. 

e APACHE and Hastings Healthcare to develop disease management 
programs, Oct 97:10. 

e Asthma and migraine headaches to join AIDS on JAMA’s World Wide 
Web site, Feb 97:13. 

e Atlanta’s Medirisk acquires Chicago-based Formations in Health Care, 
Feb 96:13. 
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e Avicenna adds three medical information sources to World Wide Web 
supersite, Oct 96:13. 

¢ Bayer teams with HCIA to sell hospitals data-driven outcomes 
improvements, Jun 97:12. 

¢ Benchmarking tool now available for ambulatory services, Aug 97:11. 

e Billian releases database of integrated delivery networks, Oct 96:12. 

¢ Cardinal Health acquires Anesthesia Data Systems, Nov 97:11. 

¢ Case management resource guide now offered at discount rate, Jun 96:9. 

© Catholic Health Assn., VHA offer community benefit software, Apr 96:8. 

¢ Census Bureau releases annual county population estimates, Apr 96:8. 

¢ Cerner forms strategic relationship with HCIA to support outcomes 
measurement, Oct 96:13. 

¢ CHI releases database and directory of physician-based contracting 
organizations, Aug 97:11. 

* Critical paths and expected outcomes on CD-ROM from Center for 
Health Education, Apr 96:8. 

¢ Critical paths and nursing competencies for subacute care are now 
available, Jun 96:9. 

¢ Dartmouth releases nine regional supplements to its health care atlas, 
Jan 97:10. 

e Data crunch hinders health industry planning and marketing efforts, 
Nov 96:10. 

¢ Demand management company acquires database software 
manufacturer, Aug 96:11. 

¢ Dept. of Commerce releases new database of inpatient information on 
CD-ROM, Sep 96:13. 

Disciplinary actions against respiratory care practitioners now available, 
May 96:12. 

¢ Doctors and accountants team up to promote evidence-based medicine, 
Feb 97:13. 

* Dorenfest and Associates launches database of integrated delivery 
systems, Aug 96:10. 

¢ Dorland’s Directories acquires directory properties from IDD 
Enterprises, Apr 97:10. 

¢ ECRI health device manufacturer information now available in 
database form, May 96:12. 

¢ Einstein Consulting and Press, Ganey to link measurement and 
management, Oct 96:12. 

¢ Equifax puts physician credentials online, Jun 96:8. 

¢ Franklin Health and HCIA to create system for catastrophic case 
management, May 97:10. 

¢ GeoHealthWeb makes debut on Internet, Apr 96:8. 

¢ GHAA and AMCRA become American Assn. of Health Plans (AAHP), 
Apr 96:8. 

¢ Grant awarded to link minority job seekers with openings in health care, 
Jun 96:8. 

¢ HBOC and InterQual form strategic partnership, Dec 97:10. 

¢ HCFA awards NCQA multimillion-dollar contract to support HEDIS 
data collection, Sep 97:10. 

¢ HCIA adopts Symmetry’s episode treatment groups, Mar 97:11. 

¢ HCIA buys health analytical services unit from Equifax for $11.5 
million, Jan 97:11. 

¢ HCIA pays $130 million for health care outcomes database company, 
Sep 96:12. 

¢ Healthcare Forum introduces Community Builder planning tool for 
$10,000, May 96:12. 

¢ Healthcare Research Affiliates goes national with The Data Exchange, 
Sep 96:13. 

¢ HealthGate Data announces agreement to acquire PaperChase, Nov 
96:10. 


¢ HealthShare Technology data tool samples available on the World Wide 
Web, Feb 97:13. 
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¢ HealthShare Technology launches radiology utilization tool for managed 
care, Oct 97:11. 

¢ HealthShare Technology releases hospital care and physician practice 
patterns tool, May 97:10. 

¢ Hewlett-Packard joins Massachusetts Health Data Consortium as an I/T 
partner, Jul 97:10. 

¢ HMO-enrolled Medicare beneficiaries post high levels of satisfaction 
with plans, Feb 96:12. 

© Hospital emergency department use, Feb 96:12. 

¢ Hospitals doing more community outreach, spending less money, May 
96:10. 

¢ Hospitals in strong managed care markets report lower costs and 
mortality rates, Mar 96:12. 

e HPR releases new data tools to help health plans create HEDIS reports, 
Jul 97:11. 

¢ ICD-9-CM now available on CD-ROM, Dec 96:10. 

e IDX Systems acquires data warehousing unit from Medaphis subsidiary, 
Apr 97:11. 

¢ Impath and Franklin Health form strategic alliance for cancer disease 
management, May 97:10. 

° Info Bytes: On working with large insurance databases and avoiding the 
pitfalis, Mar 96:13. 

¢ InterQual modifies surgery and invasive procedure quality 
measurement products, Sep 97:11. 

e InterQual upgrades ISD, Jun 97:12. 

e InterStudy Publications releases HMO directory for 1997, Nov 97:10. 

¢ IVI publishing to offer interactive drug databases on the Internet, Apr 
97:11. 

e Joint Commission posts National Library of Health Indicators on 
Internet, Nov 97:11. 

¢ Joint Commission to create national library of health care indicators, 
May 96:11. 

¢ Kaiser Permanente launches international management and advisory 
service, Jul 96:9. 

¢ Managed care purchasing guide being developed by Medimetrix Group, 
Jul 96:9. 

© Medical Data International launches new proprietary online service, Jun 
96:9. 

© Medicare supplement trend model available from Milliman & 
Robertson, Dec 96:11. 

¢ Medirisk acquires CareData Reports for more than $4.1 million, Oct 97:10. 

¢ Medirisk acquires CIVS and Staff-Link Inc., Aug 97:10. 

¢ Medirisk releases new ambulatory surgery performance measurement 
tool, Jul 97:10. 

¢ MEDSTAT awarded $10 million to develop databases for the federal 
government, Dec 96:10. 

¢ MEDSTAT awarded research contracts, building national database of 
mental health and substance abuse services, Jan 96:12. 

¢ Medstat, NEMC and J.D. Power launch quality measurement program, 
May 97:10. 

* Michigan puts its health statistics on the World Wide Web, Oct 96:13. 

¢ Milliman & Robertson releases new guidelines for ambulatory surgery, 
Nov 97:11. 

¢ More than 50 health plans analyzed in new yearbook, Dec 96:11. 

¢ MSM and InterQual enter partnership to help hospitals gather data on 
quality, Nov 96:11. 

© MultiPlan releasing Internet directory to market its acute care 
hospitals, Aug 96:11. 

¢ NAHDO/CHRC developing Internet clearinghouse of health 
information, May 96:10. 

¢ National Chronic Care Consortium offers new integration tool, Feb 
96:13. 
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¢ National Data Corp. to acquire two health care database businesses, Oct 
97:11. 


¢ National Health Council updates guide to voluntary health agencies, 
May 96:11. 

¢ National Pharmaceutical Council, Lewin Group create interactive 
database software, Sep 96:12. 

¢ NCQA developing national database on HMO quality; plans release in 
August, May 96:10. 

¢ NCQA launches World Wide Web site, accreditation-searchable 
database, Jan 96:12. 

¢ NCQA releases database and report on managed care quality and 
performance, Dec 97:10. 

¢ NCQA releases Quality Compass database on health plan quality, Oct 
96:12. 

¢ New directory profiles integrated delivery systems, Apr 97:10. 

¢ New index rates hospitals in 20 states; uses number and mix of 
admissions, Jun 96:8. 

¢ New MediQual product provides doctor-by-doctor comparisons of patient 
care, Jul 97:11. 

¢ NIH funds development of public health data management system, May 
97:11. 

¢ Oak Group releases Windows-based MCAP with data collection and 
analysis tools, Dec 96:11. 

¢ Phase II Consulting launches next-day custom market research service, 
Aug 97:11. 

¢ PhyCor names Sachs Group a preferred vendor for market information, 
Nov 96:10. 

¢ Physicians Data Corp. introduces ophthalmology data product, Apr 97:11. 

e Physicians’ Desk Reference puts the ‘doctor’s Bible’ online, Mar 97:11. 

¢ PMR and United HealthCare subsidiary enter mental illness database 
venture, Mar 97:11. 

¢ PPS analyzing cardiovascular and mental health data for Bristol-Myers 
Squibb, Dec 96:10. 

¢ PPS develops database for treatment pattern benchmarking and drug 
research, Apr 97:10. 

¢ Productivity data available from MGMA and AAMC for academic 
medical centers, Sep 97:10. 

e Sachs Group and Customer Insight to offer database marketing services, 
Nov 97:10. 

¢ Sachs Group announces release of Bellwether Scenarios, Fourth Edition, 
Dec 97:10. 

¢ Sachs Group releases second edition of Network Sizing, Sep 97:10. 

¢ SCCM, Pharmacia & Upjohn create critical care data system, Dec 96:11. 

© State Medicaid contract language available through online subscription 
service, Sep 97:11. 

¢ Statistical abstract coming on CD-ROM, May 96:12. 

¢ Summit Medical introduces database program for MIDCAB outcomes, 
Sep 96:12. 

¢ Ten tips for incorporating technology into a database marketing 
strategy, Jul 97:10. 

¢ The MEDSTAT Group and MECON form a joint offering and marketing 
agreement, Nov 96:11. 

© The Medstat Group selects six markets for health quality measurement 
study, Oct 97:11. 

¢ Top hospitals named, new industry benchmarks released, Jan 96:12. 

¢ Two companies collaborating on home infusion database, Oct 97:11. 

* United HealthCare establishes data management and analysis 
company, Nov 96:11. 

¢ URAC releasing accreditation standards for managed care networks, 
May 96:11. 

¢ Watson Wyatt adopts ETG methodology from Symmetry Health Data 
Systems, Jan 97:10. 


Market Memos 


¢ Designing benefits that are good for employees and for business 
(James Kreig and Robert Hergenrader), Oct 97:1. 

¢ Efficiency, objectivity and the departmental review (George J. Peckham, 
M.D. and H.J. Simmons III, CHE), Nov 97:1. 

¢ Focusing and aligning hospitals through hoshin planning (Sandy 
Campbell), Feb 97:1. 

¢ Hospital prevention efforts fight rising costs of violence (Tyler Smith), 
Dec 96:1 

¢ Improving health and utilization: Can vendors help? (Scott MacStravic), 
Aug 96:1. 

¢ Invest in direct contracting, ties with employer-payers (Sharon 
McEachern), Mar 96:1. 

¢ Making managed care organizations work for you (Brett Turner), Mar 
97:1. ; 

¢ Making physician networks work: Why it’s important to educate 
physicians about managed care (Harriet Press Brown and Richard 
Shinto), Apr 96:1. 

¢ Managed care continues move into Medicaid mental health (Sandy 
Campbell), Nov 96:1. 

¢ Managing utilization: the old way and the new way (Scott MacStravic), 
Oct 96:1. 

© Medicare risk contracting is a risky yet potentially profitable game 
(Walter J. Unger), Jul 96:1. 

¢ New thinking about partnerships in health care (Sandy Campbell), May 
97:1. 

¢ Orthopedics one of easiest product lines to integrate (Sharon 
McEachern), Feb 96:1. 

e “Other” medicine enters the managed care mainstream (Sandy 
Campbell), Jan 97:1. 

e Packaged pricing roils cardiac, orthopedic services (Walter J. Unger and 
Richard Kraft), Jun 96:1. 

¢ Positioning PCNs: understand what MCOs really want (Craig E. Holm 
and David J. Zuza), Aug 97:1. 

¢ Price wars are no-win games for health care systems (Scott MacStravic), 
May 96:1. 

¢ Providers should deliver value when managing demand (Scott 
MacStravic, Ph.D.), Sep 97:1. 

¢ Putting it all together: clinical performance improvement (Robert Clarke 
and Mary Hayduk), Dec 97:1. 

¢ Risk-shared outsourcing will soar as build-or-buy solution (Sharon 
McEachern), Jan 96:1. 

¢ Searching for the right “keyhole” in heart surgery (Sandy Campbell), 
Jun 97:1. 

¢ The true cost of membership acquisition in Medicare risk (Jay Klitsch), 
Jul 97:1. 

¢ Tie pediatrics services to family care and community health (Sandy 
Campbell), Sep 96:1. 

¢ Will telemedicine become as common as the stethoscope? (Sandy 
Campbell), Apr 97:1. 

News Worth Noting 

¢ AHCPR awards 10 research grants to study changes in health care 
markets, Jan 96:16. 

¢ American College of Cardiology announces standardized ECG exam for 
physicians, Mar 96:17. 

¢ CDC awards contract for managed care association to study major public 
health problems, Feb 96:17. 

¢ Fifty health care institutions in 21 states working to relieve patients’ 
pain, Jan 96:17. 

e Friendly Hills opens college for managed care in California, Jan 96:17. 

¢ Health care industry consolidation tops list of major developments in 
1996, Mar 96:17. 
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¢ HOST health care consortium launches new information programs, Jan 
96:16. 

e Joint Commission and Westcott Communications form satellite network, 
Jan 96:16. 

© Medical schools receive grants for adding spiritual training to 
curriculum, Jan 96:17. 

e Medirisk acquires PracticeMatch, increasing its role as a data base 
provider, Apr 96:9. 

e National commission calls for closing 20% of medical schools, dramatic 
reductions in new doctors, nurses and pharmacists, Feb 96:17. 

¢ National Health Council calls on managed care to endorse patients’ 
rights, Feb 96:17. 

¢ NCQA gets grant to develop chronic care measures, future inclusion in 
HEDIS, Apr 96:9. 

e OSHA considers tuberculosis standard to apply to most health care 
employers, Mar 96:17. 

¢ Physician productivity standards for medical school faculty are being 
developed, Feb 96:16. 

¢ Providers should talk more, test less, says U.S. Preventive Services Task 
Force, Feb 96:16. 

Statistical Notes 

* 12 years, or 15% of average 76-year life, are unhealthy years; limitations 
rise with age, Apr 96:6. 

¢ 160 freestanding outpatient surgery centers will open in 1996, bringing 
total to 2,468, Apr 96:6. 

* 60% of hospitals continuing to downsize, Apr 97:7. 

e AAHP findings contradict assumptions about payments and utilization, 
Jun 97:9. 

¢ Academic physician specialist pay rebounded in 1995, May 96:8. 

* Academic practices relying more on patient revenues while school funds 
dwindle, Aug 96:7. 

¢ Administrator pay going up, specialty physician pay going nowhere, 
surveys said, Oct 96:9. 

e Adverse drug events in hospitals are common, costly and preventable, 
Mar 97:8. 

¢ Almost one-third of rural hospitals are using telemedicine for patient 
care, Apr 96:6. 

¢ Average salaries for top hospital and integrated system execs top $200K, 
Jul 96:7. 

¢ Bigger hospitals may not be better in health care market dominated by 
managed care, Aug 96:8. 


¢ Blacks more likely than whites to visit hospital emergency rooms, Jul 96:8. 


¢ Business executives neither admire nor trust the health care industry, 
Dec 96:9. 

California must address oversupply of specialists, UCSF survey 
concludes, Jul 97:8. 

¢ Cardiovascular disease cause for public health concern in several 
California counties, Jun 97:7. 

¢ CareData study identifies ideal characteristics of health plans, Dec 97:8. 

* Care for dying Americans needs substantial improvement, say 
researchers, Jan 96:9. 

* Census Bureau expects elderly population to double in eight states by 
2020, Aug 96:9. 

* Chiropractic care improves health status of the elderly, study finds, Sep 
96:8. 

¢ Companies use Centers of Excellence to manage health costs, Feb 96:11. 

* Computed tomography is as good as MRI in diagnosing musculoskeletal 
tumor spread, Mar 96:10. 

¢ Computerized patient records seen as beneficial trend by majority of 
Americans, Jan 96:10. 


¢ Consumers drive market for flexible, low-cost, high-quality health care, 
Nov 97:8. 
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¢ Consumers lack confidence in the quality, cost and accessibility of U.S. 
health care, Apr 97:7. 

¢ Contracts and parachutes the norm for physician executives, Oct 97:8. 

¢ Cyber-savvy health care market identified; Internet not meeting its 
needs, Nov 96:8. 

¢ Demand for nursing homes to grow despite competition from home 
health agencies, Mar 97:9. 

¢ Dramatic shifts in urban social health revealed in report on cities, Feb 
96:10. 

¢ Drop in emergency room visits suggests influence of managed care, May 
96:8. 

e Elderly women fare worse than men following heart attacks, Dec 97:8. 

e Employer's health care costs will continue to rise moderately, Mar 96:11. 

e Eye on Patients doesn’t like what it sees, Mar 97:7. 

¢ Fear of Medicaid abuse drives states to restrict MCO marketing, Jul 
97:7. 

e Few women consider key quality features when choosing a health plan, 
Nov 96:7. 

¢ Fewer Americans believe in the quality of for-profit hospitals and health 
plans, Oct 97:9. 

¢ Florida’s small business employees prefer HMOs 3-to-1 over PPOs, Oct 
96:7. 

¢ Four out of five Americans concerned about movement toward managed 
care, May 97:8. 

¢ Frost & Sullivan releases latest health care data in Healthcare 
Compendium 1997, Feb 97:11. 

¢ Half of Americans never complete antibiotic therapy; bacterial drug 
resistance may be a consequence, Jan 96:8. 

¢ Health care executives doubt managed care helps patients, Apr 97:8. 

¢ Health care lags other industries in Internet use because of security 
concerns, Apr 97:7. 

¢ Health care organizations investing in technology to support integrated 
systems, Feb 97:12. 

¢ Health care professionals look to interactive technology, Nov 97:7. 

¢ Health care providers profiting under capitation, but overall payments 
decline, Nov 97:9. 

¢ Health status linked to income, lifestyle and type of health insurance, 
Sep 96:8. 

¢ Heart shocking has to work better than drugs to be cost effective, Mar 
97:9. 

¢ HMO penetration at 95% in urban hospitals, 69% in rural hospitals, Oct 
96:8. 

¢ HMO profits to rebound in 1997 after two years of declines, Jan 97:9. 

¢ HMO rates, health care costs and hospital LOS all down in 1996, Jan 97:8. 

¢ HMOs are more cost effective and provide better care than other types of 
health plans, Jul 96:8. 

¢ HMOs expect higher premiums and lower medical loss ratios in 1998, 
Nov 97:7. 

¢ Home health care popularity increases significantly among elderly 
patients, May 96:9. 

¢ Hospital computers not prepared for next century, survey finds, Apr 97:9. 

¢ Hospital information technology capital projects increase 29.1% in 1996, 
Jul 97:7. 

© Hospital layoffs to decrease despite increase in cost cutting efforts, Aug 
97:7. 

¢ Hospital length of stay up for first time in 16 years; may signal new 
trend, Jul 96:8. 

¢ Hospital profitability hits five-year high, despite rigid cost controls, Dec 
96:8. 

* Hospital revenues drive executive compensation, survey finds, Feb 97:10. 

¢ Hospital satisfaction with Joint Commission surveys is increasing, Feb 
96:11. 
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¢ Hospital site visits shed light on effective hospital leadership, sound 
governance, Mar 96:10. 

¢ Hospitals are paying for poison control centers, but not reaping the 
benefits, Mar 97:7. 

* Hospitals lose money on outpatient procedures and physician 
acquisitions, Dec 97:7. 

¢ Hospitals spending more capital dollars on data and communications to 
help cut costs, Jun 96:10. 

¢ Information system spending expected to jump, as will need for IS 
leadership, Jun 97:8. 

¢ Integrated health delivery networks strengthen managed care ties, Sep 
97:9. 

¢ Investment in medical health and fitness centers nearing $1 billion, Aug 
97:9. 

e JAMA study finds no cost savings for ICU patients under managed care, 
Nov 96:7. 

e Large university-affiliated hospitals suffer decline in admissions as 
MCOs increase market share, Apr 96:7. 

¢ Length of stay patterns are similar for HMO and fee-for-service patients, 
Dec 97:7. 

¢ Majority of hospice patients are white and live in private or semi-private 
residences, May 97:6. 

¢ Managed care boosts salaries of family practitioners by 3.22% in 1996, 
Jun 97:9. 

e Managed care continues to push fee-for-service gross collections 
downward, Dec 96:7. 

¢ Managed care enrollees satisfied with medical care, not customer 
service, Dec 96:8. 

¢ Managed care is driving $14 billion in software and services spending, 
Oct 96:8. 

¢ MCOs taking more aggressive approach to executive compensation, Sep 
97:8. 

© Medicaid managed care can cut costs for inpatient stays by 60%, survey 
reports, Aug 96:9. 

© Medicare home health care use is up, program controls are nonexistent 
and changes are likely soon, Jun 96:10. 

¢ Meeting patients’ needs is critical as hospitals reorganize under 
pressure, Feb 96:11. 

© Mid-Atlantic physician compensation not in sync with managed care, 
Oct 96:9. 

© Money may be driving reductions in hospital stays for heart attack 
patients, Sep 96:9. 

¢ Most women who smoke continue to smoke during pregnancy, Sep 97:7. 

¢ Nascent IDFS industry could pose challenge to HMOs, Oct 96:7. 

¢ National snapshot of ambulatory surgery now available, May 97:7. 

¢ Nearly 150 million Americans now enrolled in HMOs and PPOs, Sep 96:11. 

e New AIDS infections remain steady among San Francisco’s gay and 
bisexual men , Sep 96:11. 

¢ New York City hospitals post declines in length of stay and occupancy 
rates, Feb 96:10. 

* Older Americans prefer home care, convenience and customer service, 
Aug 96:7. 

¢ Patient days and lengths of stay continue to drop at New York hospitals, 
May 97:6. 

¢ Patient education reduces the cost of managing heart disease, Jan 97:9. 

e Patients with family history of prostate cancer have worse outcomes, 
Jun 97:7. 

¢ Phone intervention increases use of mammograms among health plan 
enrollees, Apr 97:8. 

¢ Physician executives pulling down top dollar in health care, Jul 97:7. 

e Physician executives: viewing themselves as leaders first, doctors 
second, Feb 97:10. 


¢ Pneumococcal immunizations for seniors could 
significantly reduce health care costs, Sep 97:9. 

¢ Pneumonia prediction method could cut hospital admissions and 
treatment costs, Mar 97:10. 

* Poor morale is the worst human resource problem in U.S. hospitals, Mar 
96:11. 

¢ Provider-sponsored health plans don’t need regulatory breaks, survey 
finds, Jul 97:7. 

¢ Public Health Service issues health status progress report for black 
Americans, Apr 96:7. 

¢ Report shows African-American health risk behaviors similar to white 
adults, Nov 96:8. 

¢ Risk modification improves patient outcomes and saves money, Aug 96:7. 

¢ Roper Starch survey reveals what patients really want from their 
doctors, Sep 96:10. 

¢ Security and forgiveness signal end of fee-for-service physician pay, Mar 
97:10 

* Sensitivity toward patients key to getting your hospital recommended, 
Mar 97:8. 

¢ Shorter maternity stays don’t significantly increase hospital 
readmissions, Aug 97:9. 

¢ Small decrease in adult smoking rate has big health and economic 
payoffs, Oct 97:7. 

¢ Socio-economic health care disparities exist among New York’s new 
mothers, Nov 96:9. 

e Specialists and solo practitioners may be back in demand, Aug 97:7. 

e Starting salaries for internists climbs 20%, May 97:9. 

¢ Stroke after heart bypass costs more than $4 billion annually, NEJM 
study finds, Feb 97:8. 

¢ Study concludes that teaching centers can compete with private 
hospitals, Oct 97:7. 

¢ Substance abusers twice as likely to drop out of mental health treatment 
programs, May 97:9. 

¢ Teen birth rate continues to decline, but more unwed mothers are 
having babies, Feb 97:8. 

¢ The lower the education, the higher the birth rate, study finds, Jun 
97:10. 

¢ Tough times ahead for hospitals, but future looks bright for managed 
care, Jan 97:8. 

¢ Type II diabetes patients discouraged by their progress, Jul 97:9. 

¢ US. drops in worldwide ranking for infant mortality and life expectancy, 
Dec 97:9. 

¢ US. hospital market for respiratory therapy products takes a breather, 
Sep 96:9. 

¢ Uncle Sam doesn’t overcompensate Medicare risk HMOs, survey says, 
Jul 96:6. 

e Vascular access market expected to make big gains by 2001, May 96:9. 

¢ Washington state hospitals show trend toward sicker patients, shorter 
stays, Jan 96:10. 

¢ Women and their PCPs lack understanding of heart disease symptoms 
and risks, Feb 97:9. 

¢ Women confuse osteoporosis with arthritis; may delay diagnosis and 
treatment, Aug 97:8. 

¢ Women’s health marked by their own high-risk behavior and provider 
negligence, Jan 96:8. 

e “Worst-case scenario” calls for 37,000 fewer specialists by the year 2000, 
Dec 96:7. 

Strategic Notes 

¢ 17 institutions are building health systems for people with chronic 
illnesses, Apr 96:4. 

¢ AAHP issues policies affirming the role of physicians in decision making, 
Jul 97:5. 
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¢ ACEP challenges AAHP to do more with Patients First’ initiative, Feb 
97:6. 

¢ Aetna US. Healthcare launches Internet-based enrollment program, Dec 
97:6. 
e AHA approves guidelines for hospital ownership changes, Sep 97:4. 

e AHA study will determine effectiveness of ona 
arrangements, May 96:5. 

¢ AHCPR and AAHP Foundation to examine quality of managed care for 
chronic disease, Nov 97:5. 

¢ AHCPR announces 12 evidence-based Practice centers, Aug 97:6. 

e Albert Einstein Healthcare Network joins Jefferson Health System, May 
97:5. 

e Alleghany Memorial Hospital affiliates with Bowman Gray/Baptist 
Medical Center, Aug 96:6. 

¢ Allegheny General Hospital launches child abuse prevention program , 
Jul 96:5. 

¢ Allegheny Health, Education and Research Foundation creates New 
Jersey division, Jan 97:5. 

e Allegheny to convert Mt. Sinai Hospital into health care and housing 
facilities, Oct 97:4. 

¢ Alta Bates signs agreement to provide women’s services to Kaiser 
Permanente, Nov 96:5. 

e AMA, AHA strengthen ties in order to study satisfaction with JCAHO 
standards, Jul 96:4. 

¢ APGA and UMGA merge into American Medical Group Assn., Sep 96:7. 

¢ Apria merging with Vitas for $212 million to integrate home hospice 
care, Jul 96:5. 

e Arthur Andersen and Stephen Shortell form global health care industry 
alliance, Nov 97:4. 

¢ BCBS may modify HDC/ABMT policies for metastatic breast cancer 
patients, May 96:5. 

© BCBS of Missouri and BJC Health System explore strategic alliance, 
Mar 97:4. 

¢ BCBSA launches managed care network for treating pediatric cancer 
patients, Jun 96:5. 

* Beth Israel and Bridgewater Park finalize health care joint venture, Oct 
96:5. 

¢ Bowman Gray/Baptist Hospital Medical Center opens center on aging 
and rehab, May 97:4. 

* Buy to grow, sell to improve profitability and form joint venture to grow 
and to survive, Aug 96:5. 

* Caremark introduces multiple sclerosis disease management program, 
Jul 96:4. 

¢ Caremark launches customized disease management program for 
arthritis patients, Jun 96:5. 

* Catholic Healthcare West and Kaiser Permanente to share two facilities 
in L.A., Jan 97:5. 

¢ CHF disease management program saves Humana Inc. $9.3 million, Dec 
97:5. 

* Chicago hospitals and employers partner in cardiac care project, Mar 
96:5. 

* Chicago seven form one of city’s largest integrated health care networks, 
Jan 96:4. 

¢ CHN creates organization to help reduce member hospital costs, Nov 
96:4. 

* CIGNA HealthCare of Southern California introduces new specialist 
referral program, Oct 97:6. 

* CIGNA HealthCare provides direct access to OB/Gyn services, Jul 97:5. 

* Cleveland Clinic creates cerebrovascular center—region’s leading stroke 
center, May 96:7. 


* Colorado Medicaid launches telephone demand management program, 
Jul 96:4. 
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¢ Columbia and Cornell strengthen physician practices with $100 million 
investment, Nov 96:6. 

¢ Columbia and Cornell to jointly pursue practice sites and managed care 
contracts, Sep 96:4. 

¢ Columbia-Presbyterian Medical Center offers plush guest 
accommodations, Jan 96:5. 

¢ Columbia/HCA collaborating on multimedia health and wellness 
products, Nov 96:4. 

¢ Community health status needs assessment dontaad by collaborative 
effort of not-for-profit hospitals, Apr 96:4. 

¢ Congress approves telemedicine reimbursement, Sep 97:4. 

¢ Consortium to analyze the impact of Medicaid managed care, May 
96:6. 

¢ Continuum and Georgia providers form integrated behavioral health 
system, Mar 97:5. 

© Coopers & Lybrand lists top roadblocks to computerization of patient 
records, May 96:6. 

¢ Coram and National Jewish introduce Medicaid asthma management 
program, Dec 96:5. 

¢ Critical pathways issued for mentally ill patients with substance abuse 
problems, May 96:6. 

¢ Daughters of Charity National Health System reorganizes its national 
office, Mar 97:5. 

e Eden Medical Center negotiating affiliation with Sutter/CHS, Feb 97:5. 

e Fairview completes merger with University of Minnesota, Feb 97:4. 

e FPA Medical Management Inc. arriving on national scene, Aug 97:4. 

e FPA signs national contracts with PacifiCare and FHP, Jul 97:4. 

¢ GAO report finds that managed care plans routinely customize practice 
guidelines, Oct 96:5. 

¢ General Accounting office names Medicare Payment Advisory 
Commission, Nov 97:5. 

¢ Greenstone and Lovelace to develop 30 disease management programs, 
Mar 96:4. 

¢ Hamilton-KSA acquires Healthcare Management Counselors, Jun 97:6. 

e Harris Methodist and Presbyterian Healthcare Resources agree to 

. merge, Apr 97:4. 

e Harvard launches center for ethics in managed care, Dec 96:6. 

e HCFA survey reveals strengths of leading-edge managed care 
organizations, Feb 97:7. 

¢ HCIA releases list of top 100 hospitals, updates performance 
benchmarks for 1997, Jan 97:6. 

¢ Health care and insurance industries to spend over $300 million on EDI 
services, Dec 97:6. 

e Health care organizations urged to adopt five strategic imperatives, Jan 
96:5. 

e Health Forecasting Group to merge with Chi Systems, Aug 97:4. 

¢ Health Management Associates Inc. acquires Rankin Medical Center, 
Feb 97:7. 

¢ HealthCap enlarges physician practice management business in the 
Southeast, Apr 97:5. 

¢ Healthsouth Corp. to acquire Horizon/CMS Healthcare Corp. for $1.6 
billion, Apr 97:5. 

¢ HealthSystem Minnesota and the Minnesota Blues partner for 
telephone medical treatment service, Mar 96:5. 

¢ HEDIS 3.0 specs released; health plans start submitting Medicare data 
in January, Dec 96:4. 

¢ HFMA and MGMaA form strategic alliance to promote financial and 
medical management, Oct 96:4. 

¢ HFMA releases new product to help hospitals comply with DOJ 
settlement, Nov 96:4. 

¢ HFMA releases position statement on health care mergers and 
acquisitions, Oct 97:5. 


© Copyright 1997 by The Business Word inc. It is illegal under federal copyright law to reproduce, fax or input electronically this publication or any portion of it without the publisher's permission. 
For more permission information, see page 2. 








¢ Hospital alliance and largest PPO in Dallas may join the HMO licensure 
fray, Feb 96:4. 

¢ Hospital systems prepared with Medicare risk plans should give AARP a 
call, Feb 96:4. 

¢ Hospital/physician communications essential to network integration, 
Oct 96:4. 

¢ Hospitals’ customer base is a natural fit with retail development, Nov 
96:4. 

¢ Humana announces work force reduction, then pays $20.5 million for 
Health Direct, Feb 97:4. 

¢ Humana to undergo corporate reorganization; CFO Drury resigns, Sep 
96:5. 

¢ Icon forms nation’s first cosmetic surgery physician practice 
management company, Apr 97:5. 

¢ IMG buys Dennis R. Moser and Associates to expand strategic planning 
services, Jun 97:6. 

¢ Jefferson Health System moves into South Philadelphia by merging 
with Methodist, Oct 96:6. 

¢ Kaiser Permanente and Group Health join forces to target Northwest, 
Jun 97:4. 

¢ Kennedy Group and AHA form information technology partnership, Mar 
97:4. 

¢ Large medical group practices form consortium to address compliance 
issues, Nov 97:4. 

¢ Long-term acute care hospitals form new association to promote their 
interests, Sep 96:7. 

¢ Los Angeles pediatricians form subspecialty MSO, Dec 96:5. 

¢ Major not-for-profit health care providers launch coalition, Nov 97:4. 

¢ Many heart patients may not need expensive tests before surgery, May 
96:4. 

¢ MedPartners acquires InPhyNet Medical Management for nearly $500 
million, Mar 97:5. 

¢ MedPartners and Tenet Healthcare form alliance, May 97:4. 

¢ MedPartners Inc. and InPhyNet Complete Merger, Aug 97:5. 

¢ MedPartners Inc. to acquire Aetna U.S. Healthcare’s PPM business, Apr 
97:4. 

¢ MedPartners strengthens presence in North Carolina by buying 
Piedmont IPA, Jul 97:4. 

¢ MedPartners/Mullikin and Caremark merge into $4.4 billion PPM, Jun 
96:6. 

¢ MedPartners/Mullikin subsidiary acquires Ohio emergency department 
medical group, Sep 96:5. 

¢ Mercy Health Corp. and Jefferson Health System forge alliance, Feb 
97:5. 

¢ Mercy Health System reconfigures Toledo-area hospitals to reduce bed 
capacity, Oct 96:6. 

¢ Methodist Hospitals of Dallas emphasize “direct relationships” with 
employer-payers, Feb 96:4. 

¢ Moore Fischer Coddington LLC launches consultancy in Denver, Aug 
97:4. 

¢ Moore Regional Hospital in golf-historic Pinehurst breaks success 
records with its health and fitness center, Jan 96:4. 

¢ National Health Advisors to evaluate VHA Southwest’s physician 
integration strategy, Oct 97:6. 

¢ National Jewish to develop asthma disease management program with 
ITG, Sep 96:4. 

¢ National pediatric PPM signs founding members, Jun 97:5. 

¢ Need managed care physicians? Look to nationalized Ontario, Aug 96:6. 

¢ New health care strategy tool available to help navigate and “try out” 
strategies, Mar 96:4. 

¢ Number of doctors in PPMs will more than double by end of decade, Dec 
97:4. 


¢ NYU, Mount Sinai combine medical schools, hospitals and 
health care systems, Aug 96:4. 

© Occupational health firm launches consulting practice for 
providers, Dec 96:6. 

¢ Oxford and CBNY collaborate to provide specialized breast cancer 
treatment, Sep 97:6. 

PacifiCare grants $700K to UC Irvine to develop primary care 
curriculum, Oct 97:5. 

¢ PCS launches new identity as “information-driven health solutions 
company”, Nov 96:6. 

¢ Pediatric emergency suite opens in Chicago suburb’s Lutheran General 
Hospital, Mar 96:4. 

¢ Pennsylvania Hospital plans affiliation with University of Pennsylvania 
Health System, Dec 96:4. 

¢ Pfizer forms new disease management subsidiary to collaborate with 
hospitals, Jun 96:4. 

¢ PHP Healthcare buys 10 New Jersey health care centers then sells six of 
the buildings, Apr 97:6. 

¢ PhyCor to acquire MedPartners for $8 billion; PPM will serve 3 million 
patients, Dec 97:4. 

¢ PhyMatrix acquires Breathco Inc., May 97:5. 

¢ PhyMatrix merges with Clinical Studies Ltd., Dec 97:5. 

e Physicians and employers identify seven essentials of managed care, Dec 
96:4. 

¢ Presbyterian, New York Hospital complete merger of academic medical 
centers, Dec 96:6. 

¢ Presence of H. pylori the key to cost-effective treatment of peptic ulcers; 
Aetna starting pilot program, Jun 96:4. 

¢ Principal Health Plan contracts with Accordant for rare disease 
management, Nov 97:6. 

* Quintiles signs deal to buy BRI, Nov 96:5. 

e Raytel buys Cardiovascular Ventures Inc., Oct 97:4. 

¢ Richard G. Barnaby to lead Kaiser Foundation Health Plan and 
Hospitals, Dec 97:5. 

¢ RMS to partner with Oxford on best practices program for diagnostic 
imaging, Oct 97:5. 

¢ S&P says physicians will play greater role in health care companies 
credit ratings, Sep 97:5. 

¢ Sachs Group compiles seven strategies from health plan “champions”, 
Sep 96:6. 

¢ Sachs HMO Honor Roll identifies nation’s top health plans, Jul 97:6. 

¢ Sharp Health Care calls off joint venture with Columbia/HCA, Apr 97:6. 

e Sinai joins the Detroit Medical Center, Mar 97:4. 

¢ St. Margaret Memorial Hospital to merge with UPMCS, May 97:5. 

¢ STAT Healthcare merges with diabetes disease management company, 
AmHealth, Sep 96:6. 

¢ Superior Consultant Holdings acquires Kaufman Group for $6.28 
million, May 97:4. 

¢ Tenet acquires OrNda for $3.1 billion; new company will have $8.5 
billion in revenues, Dec 96:5. 

e Tenet joins AHA, Sep 97:6. 

¢ Tenet reorganizes management, launches new divisions after OrNda 
acquisition, Mar 97:5. 

¢ Tenet to become anchor at PhyMatrix mall, Jul 97:4. 

¢ The Detroit Medical Center buys Michigan Health Care Corp. 
ambulatory clinics, Jun 97:4 

¢ The Medical Quality Commission and JCAHO enter cooperative 
agreement, Aug 97:5. 

¢ There’s a big niche market for infertility care (Pamela Moore), Feb 96:5. 

e Three Oregon group practices agree to organize into $170 million PPM 
company, Aug 96:4. 

¢ Towers Perrin acquires Partners Consulting Group Ltd., Sep 97:4. 
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¢ TriBrook Group merges with Chicago-based accounting firm; Richard L. 
Johnson retires, May 96:7. 

* University of Pennsylvania establishes office of disease management, 
May 96:4. 

* University of Pennsylvania Health System to open musculoskeletal 
institute, Jun 97:4. 

¢ Value Health forms new oncology company, Jan 97:4. 

¢ Value Health Inc. sells Lewin-VHI to avoid potential conflict of interest, 
Jun 96:4. 

¢ Value Health merges mental health/drug abuse disease management 
services, Jun 96:6. 

¢ VHA identifies five stages of Internet technology assimilation in health 
care, Jun 97:5. 

¢ Virginia Mason and Group Health culminate reconfiguration with new 
emergency unit, Jan 97:4. 

¢ Zeneca buys Salick Health Care; Bernard Salick to start global health 
care company, Jun 97:6. 

Worth Reading 

¢ A detailed assessment of the group purchasing organization landscape, 
Mar 96:18. 

¢ Advertising for alternative health care services comes in many forms, 
Jan 97:13. 

¢ Aggressive marketing campaign saves Florida hospital, Mar 96:18. 

¢ Aging baby boomers will more than triple per capita health care 
spending by 2030, Jun 96:7. 

¢ Alternate care sites are becoming attractive targets for med-surg 
suppliers, Oct 96:17. 

¢ Annual price predictions for medical-surgical products, devices and 
equipment, Mar 96:18. 

¢ Cardiology products remain hot property, according to Health Industry 
Today, Dec 96:14. 

¢ Catholic GPOs planning merger, Sep 97:13. 

¢ Company targets low-volume facilities with high-volume supply 
methods, Jun 96:7. 

¢ Consolidation continues to reshape med-surg supply distributors, Mar 
97:13. 

* Consolidation wave hits medical device and supply manufacturers and 
distributors, Nov 97:12. 

¢ Consumers believe wellness programs are attempts to limit access to 
health care, Apr 96:11. 

* Costs of improving mental health care coverage low under managed 
care, Dec 97:11. 

¢ CRACHA releases directory of medical group research activity, Nov 
96:12. 

¢ Damage control when restructuring causes closures and job loss, Jun 
97:13. 

¢ Data resource guide for working with large insurance databases is 
available, Feb 96:18. 

¢ Efficient supply distribution could save the health care industry $11 
billion, May 97:12. 

¢ “Excellence” sells community hospital, Nov 97:13. 

¢ Exclusive survey on hospital and group contracting for needles and 
syringes, Jan 96:15. 

¢ Former General Medical VP sues company for sexual discrimination, 
May 97:12. 

¢ Fresh examination made of supply and demand for health care workers, 
May 96:14. 

¢ GAO regulations may change the way hospitals and GPOs do business, 
Nov 96:12. 

* Giving life back to chronic wound sufferers, Nov 97:12. 


* GPOs engaging in imaging price war; buyers and patients benefit from 
savings, Aug 96:12. 
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¢ GPOs merging to survive, Aug 97:16. 

¢ Growth of national managed care companies on the rise, Jul 97:12. 

¢ Health care debate must focus more attention on doctors’ actions, Dec 
97:12. 

¢ Health care governance needs to change to focus on continuum of health 
care services, Aug 96:12. 

¢ Health care marketers committed to consumers once again, Nov 96:12. 

¢ Healthcare Advertising Review focuses on wellness programs, 
preventive care, Mar 96:18. 

¢ Heart patient referral patterns could change following AVID study, Jun 
97:13. 

¢ HIT features the surgical laser market, Jan 96:15. 

¢ HIT focuses on the cardiac care products industry, Dec 97:12. 

¢ HIT takes a close look at Excimer laser market for treatment of 
nearsightedness, Feb 96:18. 

¢ HMOs should tie physician compensation to patient health status, Dec 
96:14. 

¢ HMOs target oncologists’ big markups, put practice managers at risk, 
Apr 96:10. 

¢ Hospital advertising expected to jump by nearly 16% in 1997, Oct 96:17. 

¢ Hospital cost growth continues to decline; total profit margins continue 
to rise, Oct 96:17. 

e Hospital Materials Management examines orthopedic implant costs, 
generic drugs, Feb 96:18. 

¢ Hospitals expand retail pharmacies; independent pharmacists up in 
arms, Apr 96:11. 

¢ How will you market senior care to the baby boomer generation?, Feb 
96:18. 

¢ If you can’t beat ’em, go into consulting, Feb 97:14. 

¢ Integrated delivery networks are wielding new influence over medical 
product vendors, Aug 96:12. 

¢ J&J’s formula for success, Jul 97:12. 

e Johnson & Johnson is calling the shots in the suture market, Feb 97:14. 

e Laparoscopy instruments, especially reusable ones, drawing renewed 
interest, Nov 96:12. 

¢ Larger hospitals and systems involved in market-based physician 
organizations, Apr 96:11. 

¢ Managed care and Medicaid may affect roles of children’s hospitals, Oct 
97:12. 

¢ Managed care disenrollment isn’t cheap and disrupts care, Dec 97:11. 

¢ Managed care, not the government can solve the problem of the 
uninsured, Nov 97:12. 

¢ Marketing health one-on-one is better than using large image 
campaigns, Jun 97:13. 

¢ Marketing integrated delivery systems, Jan 96:15. 

* Materials managers assume important roles in the design of new 
hospitals, Mar 97:13. 

¢ Med-surg suppliers, distributors reacting to power of large buying 
groups, May 96:15. 

¢ Medical device manufacturers are taking a closer look at women’s 
health, Jan 97:13. 

¢ Medical supply vendors seek unusual alliances to compete with Premier 
Inc., Sep 96:15. 

¢ Medical waste management: turning trash into treasure?, Aug 97:16. 

¢ Medical-surgical supply companies rebuilding after the wave of 
consolidation, Sep 97:12. 

¢ MGMA publishes new book on improving patient-physician 
relationships, Aug 97:16. 

¢ Minorities becoming the latest target of niche marketing in health care, 
May 96:15. 

¢ Monograph on integrating primary care and mental health in rural 
areas is available, Mar 96:18. 
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¢ National Health Lawyers Association publishes legal manual on health 
law, Jan 96:15. 

¢ National Rural Health Association offers recruitment and retention 
guide, Feb 96:19. 

¢ New book provides information on establishing and managing group 
practices, May 96:14. 

¢ New managed geropsychiatric center helps medical center reposition 
services, Jan 96:15. 

¢ NHLA publishes second edition of health care fraud and abuse book, 
Mar 97:13. 

¢ Niche marketing to the wealthy, Sep 97:12. 

¢ Niche-marketing Medicare risk products: ads becoming more distinctive, 
Aug 96:12. 

¢ One employer in five still not paying for preventive services like 
mammograms, Jan 97:13. 

¢ One-to-one marketing creating customer loyalty in health care, Jun 
97:13. 

¢ Operating room nurses lose buying power to group purchasing 
organizations, Apr 96:11. 

¢ Ophthalmic excimer lasers offer new business opportunities for 
hospitals, Apr 96:10. 

¢ Orthopedic implant manufacturers recover lost discounts with “loaner 
fees”, Jan 97:13. 

e Physicians working smarter, not harder, Feb 97:14. 

¢ Postpartum hospital stays for mothers and children require good 
judgment, Sep 97:13. 

¢ PPMs moving into the clinical trials industry, could threaten AMCs, May 
97:12. 

¢ Premier’s group purchasing power draws mixed reviews at AFHS 
meeting, May 96:15. 

e Presbyterian Healthcare tries to stand above ‘the negative press’ on 
ADHD, Feb 97:14. 

© Quick understanding of management methods in new book from AHA, 
May 96:14. 

¢ Rebranding after a merger or takeover, Jul 97:12. 

¢ Risk sharing radiology pacts can streamline supply chain, Nov 97:13. 

¢ Sensationalism in press calls for new rules in hospital-media relations, 
Mar 97:13. 

¢ Successful hospital fund raising is profiled, Feb 96:18. 

¢ Supplier gets caught thanks to “millionaire whistle-blower”, Jun 96:7. 

© Tenet/OrNda merger isn’t expected to have a big effect on hospital 
purchasing, Dec 96:14. 

¢ The annual report as a window to the company: the best of the best, Jul 
97:12. 

¢ The gloves are off in the latex battle between hospitals and suppliers, Jul 
97:12. 

¢ Trouble with docs? Read this article on managing professional intellects, 
Apr 96:10. 

e VHA and UHC merging purchasing operations, Oct 97:12. 

¢ VHA is reengineering its supply chain and distribution system, Apr 
96:11. 

e VHA prepares to unveil new, streamlined distribution arrangement, Oct 
96:17. 

e Washington Business Group on Health publishes clinical preventive 
services guide, Sep 96:15. 
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